VI HACTEPCTBO HAYKM M BEICLIETO obpa3oBanus
Poccuiickoit ®enepanuu

DenepansHOe roCyIapCTBEHHOE GIOIKETHOE
00p a3 LATENBHOE yUpEXKISHNE BEICIIErO obpa3oBaHus
“J\OHELIKHH rOCYIapCTBEHHBIN YHUBEPCHTET)

DaKyITET HHOCTPAHHBIX A3LIKOB
Kadenpa anrnuiickoro ganika, st SKOHOMUYECKHX CIIeLHaTEHOCTEH

%
WY eto 06, Dy,
. > R
WS S W 0Ty, Wiy Ve,
S W20 cyOniKa O Cr, 7 R
t : an TR () s %,
g i

IT.A. Mamapos

PAEOYAS MPOTPAMMA JUCIUATILIAHBI
«HAHOCTPAHHBIA SI3BIK»

YEpynsensas pynna HanpaBlIeHui
38.00.00 SxoHOMHMKA M yIIpaBlICHHE

MOAI OTOBKHU
Iporpamva szicmero o€ pazopanus ITporpamma MarucTparyps
Hanpaenenns noaroron s 38.04.01 DxoHoMHKa
Marzctepekas mporpan:ia SKOHOMHUKA NPeAIPUATHN
Ksunugnirauus Maructp

Dopma 0OyIeHAS Ounas, 3a04Has

Paboyvas mporpamMMa afarTUpOBaHa JJIsl JIAI]
C OTpadu 9SHHBIMA BO3MOXKHOCTSIMH 30POBbS M HHBAJIAOB

Jlonenx 2024



Fabouss mpeorpayvva AUCHMIUIMHEL «MHocTpanHBIi #A3bIK» A OGyYarOmuUXcs Mo
Hetpas iemro noprotonku 38.04.01 Dxonomuxa (Maructepekas nporpamMma: DKOHOMHKA
IPeIIDIsTH ), COCTaB ISk Ha OCHOBaHMHA DelepatsHOro rOCYAapCTBEHHOIO 00pa30BaTENLHOTO
Crasliapie BBICHIETD )5DE3CBaHHA — MarucTpaTypa o HanpapjeHHIO noarotosku 38.04.01
SKOMOMHKZ, VIBEPHUEAHOTO MPHKA3OM MunucrepctBa Haykd M BBICHIETO obpasoBanmus
Poccuiickolt enepanur ot 11 aprycra 2020 r. Ne939, Tlopsinka opranuzamuu u OCYILECTBIICHHS
00pa30BATEILHON NIewTe 15HOCTH TI0 06Pa30BaTE/LHEIM IporpaMMaM BEICIIErO 0Opa3oBaHHS —
IpoTpa sy HakanasriiaTa, NPOTpaMMaM  CHEHEATATETa, IOporpaMMaM MarucTpaTypel,
YTRETIENCHTOT0  Aprrtod MEHUCTEPCTBA HAYKM M BEICIIETO obpazoBanus Poccuiickoi
@eneparmay v 06 arpes 2021 . Ne 245 (c ¥3M. ¥ [OI1.), B COOTBETCTBHHM C Yy4eOHBIM ILIaHOM,
ymersenesrns Yaearrs corerom ®TBOY BO «JIoul'Y» ms Habopa 2024 roga.

PaspaloTyuk.

CL PETHIanaTe s ¥2he 18 aHNIZHCKOTO I3BIKA P
A9 “KOIOMIAYe K, CTIETATBHOCTEH 2 ////,’, M.M. ITucapesckas

Fafisaas nporoama cncboeHa Ha  3acemaHun ‘kaQenphl aHTIMNCKOrO S3BIKA IS
IMNUNARIECEIY SIS TLHOCTEH
[Thoroxon ot 26 03.7024 ~. No 8

3oneryronra vahemnod /7 /7 9.P.Bparnna
COT TACORAHO:

Jlexan meouonmpoeckorn makvitsTera Y, @) IO. H. ITonmkos

22.03.2024 r.

Ywefiog e T mrvec s KOMECCHS SKOHOMUYECKOTO daxynsTera
InoTowom ot 27.03.2024 ¢ Ne 7
Ypszuceracenn E. H. Ctpenuna

Fcenoarent. ocHon it ninoheccroHaNBHON
GOUA3OAATETRAOM MpOrTavMMEL,

J-p $KOH. HayK, Ipoy. //% B. B. KpacHosa

26052004 ¢

~



1. MECTO JJUCIHUILIMHBI B CTPYKTYPE OBPA30OBATEJBHOM ITPOT'PAMMBI
1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuaromuxcs,
NpeJecTBYOIHe H CONMYTCTBYIOIIHE AUCHHILVINHBI, HA KOTOPBIX OCHOBbIBACTCH U3yYeHHUE
JAAHHOM TUCHUIUTMHBI TPOTpaMMBbl OakaaBpuarta: «IHOCTpaHHBIH S3BIK)

1.2. JAucuunanHbl, KypcoBble padoThbl M NPAKTUKH, 1JIsl KOTOPbIX OCBOECHUE JTAHHOM
AUCHUILNIMHBI HE00X0AUMO KaK NpeAlecTBYoLee:
BBIITyCKHAasl KBaJIM(UKAOHHAas paboTa

2. OIMCAHHME JUCIIUIIJIMHBI

2.1. O0mas xapakrepucTuka

HanmenoBanme mokasareirst 3HaueHHE IMOKa3aTes

38.04.01 DxoHoMHMKa
(Marucrepckas nporpaMMa: JKOHOMHUKA
IPEAIPUSITHI)

Ha3zBanue oO6pa3oBarenbHOI pOrpaMMbl

[[Indp u Ha3BaHHUE B COOTBETCTBUU C

y4€OHBIM IIJIAHOM b1.b.M1.3 «MlHOCTpaHHBIN A3BIK»

YacTs 00pa3zoBaTeabHON NPOrpaMMbl ba3oBas yacTp

KonmuecTBO 3a4eTHBIX €IUHULL / BCETO YacOB 3/108

2.2. Pacnpenesnenne 4acoB no (popmMaM M nepuoaamM o0y4eHust

O0111ee KOJIMYECTBO YaCOB
B CaMOCTOSI-
®opma Q 3 .
e © | Jexkuu- | nabopa- | MpaKkTU- | TEIbHOU dopma
o0y4eHus 2 | = BCETO
8 | OHHBIX | TOPHBIX | YECKHX paboTsI + KOHTPOJIA
KOHTPOJIb
QOuHas 1 1 0 0 34 74 108 3K3aMeH
OuHasg Bcero 0 0 34 74
3aouHas 1 1 0 0 6 102 108 3K3aMeH
3ao4Has Bcero 0 0 6 102

3. HEJU JUCHUIIJINHBI

[ens nucuumimnbl « THOCTpaHHBIN A3BIK» — NPUOOPETEHHE CTY/IEHTaMU HaBBIKOB U YMEHUH B
pPa3JIMYHBIX BUJAX PEYEBOW M INHUCBMEHHOM JAESATEIBHOCTH, KOTOpPBIE Ha OTAENBHBIX JTanax
A3BIKOBOM MOJTOTOBKHU MO3BOJISIIOT UCIIOJIB30BaTh HHOCTPAHHBIN A3BIK KaK B PO ECCHOHATbHON
Y HAy4YHOU JeSITeIbHOCTH, TaK U JIJIs 1ieJiel najbHeiIero camooopa3oBaHusl.

3ajaun - IMpPaKTHYECKOE OBJIAJICHHE HABBIKAMM II€PEBOJA CIIELUAIBHOW JINTEPATypbl, YTEHUE
TEKCTOB TO CIEIUATBLHOCTH C IIEJbI0 M3BJICUCHUS HeoOXxoaumon uH(popMmainuu, ohopmIIeHHE
JIEIIOBOI  KOppecToHACHIINN; (OPMHUPOBAHUE Y CTYJIEHTOB SI3BIKOBOM W KOMMYHHMKAaTHBHOU
KOMIIETEHIINH, JOCTATOYHON I oOmeHuss B  OBITOBOM, COLMOKYJBTYPHOU |
npodeccuoHaIbHOM cdepax; ModydeHHe HoBeiIel mnpodeccuoHanbHOM HHpOpManMu depes3
WHOCTPAHHBIE UCTOYHMKH; IOJb30BAHUE YCTHOM MOHOJIOTMYECKOM M IHUAIOTMYECKOW PEUYbI0 B
npezenax ObBITOBOM, 00OIIECTBEHHO-TIOIUTUYECKOH, 0OIIEIKOHOMUYECKOH U MpodhecCHOHATbHON
TEMAaTUKH; TEepPEeBOJ, C MHOCTPAHHOTO s3bIKA HA POJHOM TEKCTOB OOIEIKOHOMHYECKOTO
XapakTepa,  pepepupoBaHHs M AaHHOTHUPOBAHMUSA  OOIIECTBEHHO-NOJIUTUYECKOH  H
00I11€9KOHOMHUYECKOM JTUTEPATYPHI.



4. KOMIIETEHIIUM OBYYAIOILIEI'OCA, POPMUPYEMBIE B PE3YJIbTATE
OCBOEHUW S KOMIIOHEHTA OBPA3OBATEJIBHOM ITIPOT'PAMMBI, X
NHIAUKATOPBI U IIVTAHUPYEMBIE PE3YJ/IbTATHBI OBYUYEHUSA

4.1. KomnereHuuu
YK-4. CriocoGeH mpuMeHSTh COBpEMEHHBIE KOMMYHHUKATHBHBIC TEXHOJOTHH, B TOM YHUCIIE Ha
WHOCTPaHHOM(BIX) SI3BIKE(AX ), I aKaJIEMUIECKOT0 U TPO(HEeCCHOHATILHOTO B3aUMOICHCTBUSI.

4.2. UnaukaTopbl KOMIeTeHI il

Kareropumn
YHUBEPCAJIbHBIX Yuupepcaibupie Nupukaropsl PesysibTaTel 00y4eHust
. KOMIeTeHIHU
KOMIeTeHI i
YK-4.U-1. YK-4.M1-1.3-1. 3HaeTr HOpPMBI YCTHOW peuH,
Bribupaer Ha MIPHUHSATHIE B MPO(eCCHOHATBFHOHN cpenie
uHoctpanHoM(-biX) | YK-4.M-1.¥Y-1. VYmeer BbIOMpaTe CTHIb
SI3BIKAX o0IIeHNS Ha HWHOCTPAaHHOM SI3BIKE
KOMMYHHKATHBHO | TIPUMEHUTEIBHO K CUTYAIlH B3aUMOJICHCTBUS
npuemsiemsle cTuib | YK-4.U-1.Y-2. Brnaneer HWHOCTPaHHBIM
U CpeZcTBa S3bIKOM ~ Ha  YpOBHE, HEOOXOQuMO U
B3aUMOJICHCTBUS B | JOCTATOYHOM TSt oO1eHus B
OOILEeHNH C npodeccroHalIbHOI cpesie
JI€JIOBBIMU YK-4.U-1.3-1. 3HaeT HOpPMBI YCTHOW peuH,
napTHEPAMH NPUHATHIE B PO ecCHOHANIBLHOH cpefie
VK-4. Crocoben YK-4.U-2. Bener | YK-4.M-2.3-1. 3Haer HOpPMBI HHSLMCHHOﬁ
JICTIOBYIO peuu, NpuHATHIE B IpodeccHoHaNBbHOI cpese
HPpUMCHATD IepenucKy Ha
COBPECMCHHBIC nHocTpaHHOM(-bIX) | YK-4.M-2.¥-1. VYmeer BecTH JCIOBYIO
KOMMYHHKATHBHBIC SI3BIKAX MIEPETUCKY HA HHOCTPAHHOM SI3BIKE
TEXHOJIOTHH, B TOM YK-4.1-3. YK-4.U-3.Y-1. Biageer HopMaMy U MOJEISMHU
KoMMyHuKaims | 9rCIIe Ha Hcnonb3yeT nuanor | pedeBoro TIOBEIEHNA PUMEHHTENBHO K
ULt KOHKPETHON CHTyallly aKaJeMHYECcKOTO U
MHOCTPAHHOM(BIX) COTpYJIHHYECTBA B | MPO(eCCHOHAIBLHOTO B3aUMO/ICHCTBUS
A3bIKe(ax), A | counanbHOM u | YK-4.U-3.Y¥-2. YMmeeT BeICTpauBaTh MOHOJIOT,
aKaJeMHUYECKOrO0 U | mpodeccHoHabHON | BeCTH AHMANIOT ¢ COOJIOIEHHEM HOPM PEYEBOTO
npoecCHOHATHEHOTO chepax 9THKETa, apTyMEHTUPOBAHHO OTCTAHBATh CBOU
B3aMMOJIEHCTBUS. TTOSHILIH 1 MACH
YK-4.1-4. VYwmeer | YK-4.U1-4.Y-1. Bnageer xaHpamu yCTHON u
BBITIOJIHSATh NUCBMEHHOH peur B podheccHoHanbHoit cdepe
epeBo.
npodeccrnoHamTbHBIX
TEKCTOB ¢ | YK-4.1-4.Y-2. Ymeer BBINOJIHATH
MHOCTPAHHOI'O(-bIX) | KOPPEKTHBIN YCTHBIN W IIMCHMEHHBIHN MIEPEBO/I C
Ha WHOCTPAHHOTO sI3bIKa Ha TOCYAAapCTBEHHBIN
rocy1apCTBEHHBII s3plk PO U ¢ rocynapcTBeHHOro si3bika PO Ha
a3blk PO  ®  c | HHOCTpaHHBIA  A3BIK npodeccroHaNbHBIX
TOCYJapCTBEHHOTO | TEKCTOB
a3blka PO Ha
WHOCTpPAHHBIH(-bIe)
5. MIPOT'PAMMA JUCHUIIJINHBI
Tembl Kparkoe cogep:kanue TemMbl

CoaepxarenbHblid Moayab 1. Business Writing

Tema 1. Business letters.

The layout of a business letter. Linking words and phrases.
Compound nouns. Writing e-mails

Tema 2. Proposals: Purpose,

The layout of a proposal. Linking words and phrases. Writing




TeMbI

Kpartkoe conep:kanue TeMbl

Structure, Language. proposals

T . Letter of laint "
eMma 3. Letter of complain Writing letters of

The layout of a letter of complaint. Linking words and phrases.

complaint

The layout of a re

Tema 4. . Letter of request
requests

quest. Linking words and phrases. Writing

Tema 5. Enquiries

The layout of a enquiries. Linking words and phrases.
Compound nouns. Writing enquiries

6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

6.1. ®opma o0yuenus — ouHas, Kypc — 1, ce

mectp — 1

HaumeHnoBanus conepxaTelbHbIX MOLYJIEH
U TEM

KonmuectBo yacoB

Jlexu. ‘ JlaGop. | [Ipaxkr. |CPC+K | Bcero

Coaepaxareabnblii Mmoayb 1. Relations with C

lients and Colleagues and General Business

Routines

Tema 1. Business letters. 0 0 6 15 21
Tema 2. Proposals: Purpose, Structure, Language. 0 0 7 15 22
Tema 3. Letter of complaint 0 0 7 15 22
Tema 4. . Letter of request 0 0 7 15 22
Tema 5. Enquiries 0 0 7 14 21
HToro no cogepxarebHOMY MOAYJIIO 1 0 0 34 74 108
Bcero mo komnonenty OIIOIT

6.2. ®opma o0yueHnus — 3a049Has, Kypc — 1, cemecTp — 1
HaumeHoBaHus cofepKaTeabHbIX MOTYJIeH KonnuecTBo yacos
U TEM Jlexir. \ JlabGop. \ [Tpakr. \ CPC+K \ Bcero
ConepxareabHblii MoayJib 1. Relations with Clients and Colleagues and General Business
Routines

Tema 1. Business letters. 0 0 1 20 21
Tema 2. Proposals: Purpose, Structure, Language. 0 0 2 20 22
Tema 3. Letter of complaint 0 0 1 21 22
Tema 4. . Letter of request 0 0 1 21 22
Tema S. Enquiries 0 0 1 20 21
HToro no cogepxkarebHOMY MOAYJIIO 1 0 0 6 102 108
Bcero mo komnonenty OITIOIT

7. OHEHOYHBIE MATEPHUAJIBI (CPEACTBA) JUIA TEKYIIEI'O KOHTPOJIA
YCHEBAEMOCTH, IPOMEXYTOYHOM ATTECTAIIUA

7.1. KoHTpOJIbHBIE BONIPOCHI.

OBPA3EL 3AJAHUSA NIPOMEXYTOYHOI'O KOHTPOJIA

TEST 1




I. READING
Read the text and for each question 1-5 choose letter (A, B, C or D) for the
correct answer.
Steps to effective crisis management

It's essential to plan thoroughly to protect yourself from the impact of potential.
This planning is very important for small businesses as they often lack the resources to
cope easily with a crisis. Failure to plan could be disastrous. At best you risk losing
customers while you're getting your business back on its feet. At worst your business
may never recover.

Analyse the probability and consequences of crises that could affect the
business by assessing the possibility of a particular crisis occurring and determining its
possible impact on operations. Once you have identified the key risks your business
faces, you need to take steps to protect your business functions against them.

Preparing contingency plans in advance, as part of a crisis management plan, is
the first step to ensure that an organization is prepared for a crisis. It should detail the
key business functions you need to perform as quickly as possible and the resources
you'll need to use in the emergency; making the most of the first hour after an
emergency occurs is essential in minimising the impact. As a result, your plan needs to
explain the immediate actions to be taken.

The plan should clearly show that the only people to speak publicly about the
crisis are the designated persons, such as the company spokesperson or crisis team
members. The first hours after a crisis breaks are the most crucial, so working with
speed and efficiency is important, and the plan should indicate how quickly each
function should be performed. The contingency plan should contain information and
guidance that will help decision makers to consider not only the short-term
consequences, but the long-term effects of every decision.

Once a crisis occurs, you'll have no more than 24 hours - or as few as 30
minutes - to respond in order to gain control of the flow of information. If your
contingency plan is in place and up-to-date, you'll probably be able to get a basic
assessment of the situation and prepare a statement in an hour or less. Once you think
you have enough information to understand the scope of the crisis, draw up a statement
for the media and hold the press conference. If your organization is responsible, say so,
and make sure you express concern about what happened and let everyone know that
you are dealing with the crisis.

[a—y

O N I SEAE

The 1% paragraph states that

the best business never loses its customers.

planning in advance is crucial..

very often small businesses don’t have resources.

the worst business never recovers.

The 2" paragraph delivers the idea that

it’s very important to identify risks in advance in order to prevent them.
the main business functions are to identify the key risks.
particular crises appear in particular operations.

many businesses face key risks.

The 3d paragraph says that

the impact can be reduced if the company uses all its resources.



the contingency plan ensures crisis prevention.

detailed and comprehensive contingency plan should be prepared beforehand.
emergency occurs if a company doesn’t perform quickly.

The 4™ paragraph states that

the first crises are the most important.

the plan should include information about key players and main actions.
short-term effects are more predictable than the long-term ones.

crises break the efficiency of companies.

The main idea of the 5" paragraph is that

companies usually need less than a day to get control of the situation.

a well-prepared contingency plan facilitates preparation for communication with
the media.

scope of the crisis defines the statement for the media.

the main concern for companies is dealing with the media.

e i N I
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II. GRAMMAR

Choose the correct form of the verb.

6. The company suggested to participate/participating in its new programme.

They risked to launch/launching absolutely new types of the products.

She mentioned fo work/working as a customer supervisor before.

I forgot to include/including this information in the report so I have to rewrite

1t.

10. I think we should avoid to promise/promising too much to the customer.

11. The head of the department means to talk/talking to the whole staff about a new
strategy.

12. The company promised fo improve/improving customer service.

13. The company regretted not fo react/reacting more speedily.

14. Our management are considering to raise/raising finance.

15.1 remember to get/getting the e-mail from her but I can’t find it in my
correspondence right now.

16. The company plans to stop to employ/employing about 100 workers.

17. They refused to develop/developing new strategy.

0 00

III. VOCABULARY
Fill in the gaps with the most suitable term. There are two extra terms you
will not need.

speed of response action plan press conference press
release
flow of information legal action damage limitation

18. The public organizations may consider ... against the company accusing it of
negligence that caused the crisis.

19. To ensure a fast ... to emergency companies should constantly monitor their
operations and update their contingency plans.

20. A(n) ... should list the actions you are going to take to improve your
performance, an indication of when you will undertake actions and who is
responsible for achieving goals.

21. A(n) ... provides reporters with the basics they need to develop a news story.

22.The ... includes protecting and strengthening the right of all to seek and receive
information and the existence of a free, diverse and professional media.



IV.LISTENING
Listen to Jane Milton from Not Just Food talking about her customers, then
choose the correct options a-c.
23. How does Jane normally approach potential customers?
a by calling them first.
b by sending company literature and then calling.
¢ by visiting the clients.
24. What was the original purpose of her website?
a to attract new clients.
b to show potential clients the type of work they do.
¢ to help existing clients to keep in contact.
25. How does her company demonstrate its commitment to clients?
a by always setting a correct price for a job.
b by doing more work than her clients expect.
¢ by reducing the price if the work doesn’t take as long as she quoted.
26. Why does her company take problem with small clients?
a they often grow into bigger clients.
b they are easy to deal with.
¢ they improve the reputation of the company.
27. How has Jane avoided having dissatisfied customers?
a by always exceeding customers’ expectations.
b by working from written instructions.
¢ by continually speaking with the client while the job is being done.
V. WRITING
Write a letter of complaint (60-80 words) to your supplier using the following
information:

ORDERED DELIVERED
PRODUCT T-shirts T-shirts
QUANTITY 10 000 5000
NUMBER 12 6

OF COLOURS

Kpurtepun oneHuBanus 3aJaHUA NPOMEKYTOYHOI0 KOHTPOJISA

MakcumanbHas o61as cymma 0amioB, KOTOPYIO MOKET OJMYUUTh CTYJEHT, YCIEITHO
BBINOJIHUB BCE BU/IbI 3a7jaHUH, cocTaisieT 40 6aioB, eciiu UToroBast popma KOHTPOIIS
— 3ay4er.

7.2. Temsbl 1okj1an0B (pedeparon)
He npenycMoTpeHbl TporpaMmoil AUCHUTUIAHBI

7.3. TeMbl MHAMBUAYAJIbHBIX 32IaHUI

OpHuM W3 BHIIOB MHIWBUIYaTbHOW PabOTHl OO0YyUarOUIMXCs SBISETCS WHIWBUIYyaTbHAs
paboTta ¢ mpodhecCHOHANBLHOM JIUTEPATypOl KaK Ha PYCCKOM, TaK U Ha aHTJIMICKOM si3bike. Llensb
JMaHHOW paboThl — OCMBICTIEHHE W YTayOJeHHe 3HAaHWM MO JaHHOW JUCUHUIUIMHE, pPa3BUTHE
HABBIKOB CaMOCTOSITENIBHONH paboThl 1o cOOpy, CHUCTEeMAaTH3allMi MaTepuaia, IPOBEICHHIO
WCCIICIOBaHMsI W aHaiu3a. SIBNSsACh OJHUM W3 BHJIOB HAyYHO-HCCIENOBATENbCKOW pPabOThI
0o0ydJaromnXcsi, CaMOCTOSITENIbHAasE  paboTa C  HaydHOM  JUTEpaTypoll  CIOCOOCTBYET
(bOpMUPOBAHUIO Y O0YUAIOIIUXCS AaHATUTHYECKOTO, TBOPUECKOTO MBIIIUICHHUS.

NuauBuyanbHbIE 3a1aHUST COCTOSIT U3
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a) Rendering: mpopaboTka mpodecCHOHAIBHONW JIUTEpaTypbl Ha PYCCKOM SI3BIKE C
MIOCJIEIYIOLIEH IIepeladei COAEepKaHUS aHIVIMICKUM S3BIKOM.
b) Summarizing: mpopaboTka NPOPECcCCHOHATBHON JIUTEpPaTyphl HA AHIJIMHCKOM

SA3bIKE C MOCIIEAYIONIEH IEpeaadeil ee CoaepKaHus.

7.4. O6pa3sen IK3aMeHAIIMOHHOT 0 OuJIeTa

JloHenKkui rocy 1apCTBEHHbI YHUBEPCUTET
DKOHOMHYECKUH (aKyJIbTET
Kadenpa anrnuiickoro si3blka Juisi SKOHOMHUUYECKUX CIIEHHUaTbHOCTEN

IIporpamma BBICILIETO IIporpamma MarucTparypsl
00pazoBaHus
Hamnpasnenue noaroToBku 38.04.01 Dxonomuka

Marucrepckas nporpamma

OKOHOMUKA IPEIIPUITUN

®dopma 00yueHus Ounasi, 3a04Has
Cemectp [lepBsiii
Jucnunnuza WMHOCTpaHHBIN SI3bIK

DKk3aMeHaIMOHHBIN Omner Ne
1. Reading. Read the text and choose the best word to fill in each gap from A, B, C or D.
2. Language. Choose a letter (A, B, C or D) for the correct answer.
3. Writing. Write a report on the given statistical input.

KpuTeplm OICHUBAHUA IK3AaMCHAIIHOHHOI'O 3aJaHUA

Tun Kpurepnu onenku bansl
3a1aHus
3amanus mo | Tun 3amaHusi: MHOKECTBEHHBIM BBIOOp, 15 Bompoca, Kakablid
JIEKCHUKE MpaBWJIbHBIN OTBET OlleHnBaeTcs B 1,5 Oanna:

15 Bompoca X 1,5 Gamia 22,5
Hroro 22,5
[TucemenHoe | COOTBETCTBHE CTPYKTYpE 2
3a7laHue CootBercTBHE 00BEMY 0,5

Conepsxanne/o0miee HHHOPMAITMOHHOE HATIOJIHEHHE 2

CooTBeTcTBHE CTHIIIO 2

['pamMaTHueckas u JIeKCHUYeCKas MPaBUIbHOCTh 2
Hroro 8,5
Urenune Tun 3agaHusi: MHOXKECTBEHHBIH BBIOOP, 6 BOMPOCOB, KaXJbli

MpaBWIbHBIN OTBET olleHnBaeTcs B 1,5 Oanna:

6 BompocoB X 1,5 Gamna 9
Hroro 9
Bcero 3a 3x3amMen 40

8. PACHPEJEJIEHUE BAJIJIOB, KOTOPBIE ITIOJYYAIOT OBYYAIOIIUECH

OOmrast olleHKa 3HaHUM, 00yYaIOUIMXCS MO AUCHUIUIMHE npoBoauTcs mo 100-6amipHoi mIkane
COIVIACHO TaKUM KPUTEPUSM, IPUBEIEHHBIM B Tabuuie Huxke. OpraHu3allnoHHO-y4eOHas paboTa
oOyyaromerocsi B ayAUTOPUU OIICHWBACTCS HA OCHOBE TAKMX KPUTEPUEB KaK MOCEIIAEMOCTh
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3aHATUN, aKTUBHOCTh BO BPEMs NMPOBEACHUS JEKUUOHHBIX M MPAKTUYECKUX 3aHATUHN (BOMPOCHI
JEKTOPY IO TeME JIGKIIMOHHOTO MaTepHaia, y4acTHe B O0OCYKIECHHH NMPOWICHHOTO MaTepuania,
pelleHure 3a7a4 U CUTyaluil y JOCKH U T.IL.).

Conep:karejibHbIE MOLYJIH Buna padorsl Banabl
Opraau3annoHHO-y4eOHas paboTa CTyJIeHTa B 20
ayJIMTOPHH

. CamocrosiTenpHas padoTta 20
ConepxarenbHblid MOYIIb | VHAMBAIyaTbHas paGoTa 20
[TpomexxyTouHast KOHTPOJIbHAs padoTa 40

Hroro 100

CootBeTcTBHE 02JJIOB OLICHKE

OrneHka 1o nATHOAILHOM IIKaJIe
KomnunuectBo 6amios "
s 100 ECTS | Dk3amen, nuddepeHmpoBaHHBIN 3auer
3a4er

90-100 A OTJIMYHO 3a4TEHO
80-89 B 3a4TCHO
75-79 C Xopottio 3a4TCHO
70-74 D 3a4TEHO
60-69 E YAOBIIETBOPUTEIHHO ATTomO
35-59 FX HE 3a4TEeHO

0-34 F HEYJOBJIETBOPUTEIHHO e 3aTeH0

9. OBECIIEYEHUME OBPA30OBATEJIBHOI'O ITPOLECCA JIJIS JIUIL C
OI'PAHUYEHHBIMUA BO3MOXHOCTSMMU 310POBbSI U HHBAJIN/I0OB
B xome peanmuzanuy IUCHUIUIAHBI UCIHOJIB3YIOTCS CIEAYIOIINE JOMOTHUTEIBHBIE METObI
00y4eHHs, TEKYIIEro KOHTPOJIsl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTallu O0ydaroluXcs B
3aBUCHMOCTH OT UX UHIUBUIYATbHBIX OCOOCHHOCTEH:
1) JUTSL CIIENBIX U CIIA00BUISIINX
- JeKIuu 0(OPMIISIOTCS B BUJIE SJIEKTPOHHOTO JIOKYMEHTA,
JOCTYITHOT'O C TIOMOIIIBEO KOMITHIOTEPA CO CHEITHATM3HPOBAHHBIM IIPOTPAMMHBIM
obecrnieucHUEM;
- JUTSI BBITIOJTHEHUS 3a]JaHUsI P HEOOXOAMMOCTH TPEIOCTABIISAETCS
YBEITMYNBAIOIIIEE YCTPONUCTBO; BO3MOKHO TAK)K€ UCITOIHh30BAaHUE COOCTBEHHBIX
YBEJIIMYUBAIOLIUX YCTPOKCTB;
- MUChbMEHHBIC 33J]aHUs ODOPMIISIOTCS YBEIIMICHHBIM IIPUPTOM.
2) JUISL TITYXHUX M CITa0OCIIbIIIAIIIX
- JIEKIIUU 0(hOPMIIIOTCS B BUJIE DJIEKTPOHHOTO IOKYMEHTA,
- MUCbMEHHBIC  33J]aHUsl  BBIOJHSIOTCS HA  KOMITBIOTEPE B
MUCbMEHHOU (popme;
- DK3aMEH MPOBOAWTCA B MHUCHBMEHHOW ¢GopMe Ha KOMIIBIOTEPE;
BO3MOJKHO TIPOBEJICHHE B (JOpPME TECTUPOBAHUSI.
3) JUTSI JIAIT C HAPYIICHUSIMH OTTIOPHO-IBUTATEIFHOTO arnmapara;
— Jexkuud oQOpPMIISIFOTCSI B BHJIE DJIEKTPOHHOTO JOKYMEHTA, JOCTYIHOTO C
MTOMOII[HI0 KOMIIBIOTEPA CO CIEIUATH3UPOBAHHBIM ITPOTPAMMHBIM 00€CIICUYCHHUEM;
— MHUCHMEHHBIC 3a/IaHUS BBITIOJTHIIOTCS Ha KOMITBIOTEPE;
— D9K3aMeH U 3a4éT NPOBOMAATCS B YCTHOW (OpME WU BBITIONHSIOTCS B
MMCbMEHHOU (popMe Ha KOMITBIOTEPE.



[Tpu HeoOx0MUMOCTH MpETyCMaTPUBACTCS YBEINUEHNE BPEMEHHU IS TOITOTOBKH OTBETA.
[Tpouienypa mpoBEeACHUS MPOMEKYTOYHOW aTTECTAMK NIl OOYYarOMIMXCSl YCTaHABIMBACTCS C
y4€TOM WX HHAMBHIYaJbHBIX NCUXopu3nueckux ocoOeHHocTel. [IpomexyTrouyHas arrecranus
MOJKET MPOBOAUTHCS B HECKOJILKO ITAIOB.
[IpoBenenue mpoueaypbl OLEHUBAHUS Pe3ylbTaTOB OOy4YEHHsI JOIMYCKAETCsl C MCIIOJIb30BaHUEM
JTUCTAHIIMOHHBIX 00Pa30BaTEIBHBIX TEXHOJIOTHHA.
OOGecneunBaeTcss 0CTyNn K HWHGOPMAIMOHHBIM W OuOIMorpadguyeckumM pecypcam B CETH
WuTepHeT uisi Kaxkaoro oOywaromierocst B ¢gopmax, aJanTUPOBAHHBIX K OTPAHUYCHHUSM HX
3/I0pOBbS U BOCTIPUSATHUS HHPOPMAIUH:
1) IUISL CJIETBIX U CIIA00BUAIINX
— B [I€YaTHOI (popMe YBEITUUYECHHBIM HIPUPTOM;
— B (hopMe AIIEKTPOHHOTO JOKYMEHTA;
2) JUISL TIIyXHUX M CJIa00CIIbIIIAIIUX:
— B [IEYaTHOH Qopme;
— B (hopMe IEKTPOHHOTO JOKYMEHTA.
3) JUTs1 OOYYAIOIINXCS ¢ HAPYIICHUSIMU OTIOPHO-/IBUTATEILHOTO anmnapara:
— B MIEYaTHOI Qopme;
— B (hOpMe IEKTPOHHOTO JJOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE YYEBHOI'O ITPOIECCA
Y4eOHble 3aHATHS TPOBOASATCS B 7-M u  S5-M kopmycax Joul'Y (r. J[loHenk, yi.
Yemtockunies,186; 1896). Jlns mpoBeneHUs 1a0OpaTOPHBIX 3aHATUN TpeOyeTcs ayauTopus,
0o0opyZOBaHHAs MEJIOBOM WJIM MAapKEpHOW JOCKOW, MYJIbTUMEIUIHBIA IPOEKTOp U SKpaH,
HOYTOYK, KOMIUIEKT y4eOHON mMeOenu sl CTYJJeHTOB, paboyee MECTO IMpernoaaBaTelis, BbIXOA B
WHTepHeT — MpoBOIHOW MK C Ucnoib3oBanneM Wi-Fi.

Jis caMocTosTeNbHOW pabOThl UCMONB3YIOTCS TEKCTOBBIE U AJIEKTPOHHBIE pecypcbl Hayunoit
OMOIMOTEKH YHUBEpPCUTETAa M JIPYTUX 3JIEKTPOHHBIX OMOIMOTEUHBIX 0a3 JAaHHBIX, y4eOHO-
MeToanYeckoe o0ecrieyeHue, NpeCTaBIeHHOe B y4eOHO-METOAMYECKOM KaOuHeTe 7-ro Kopiyca
(ayn.103).

OOyuaromiecs MMEIOT BO3MOXHOCTh MCIOJBb30BaTh y4yeOHble MaTepHajbl MO JAUCHUILIUHE,
pa3mMenieHHble Ha uatgopme Moodle LlenTpa nucTaHIMOHHOTO 00pa30BaHUs S3KOHOMUYECKOTO
daxynbrera «IoHI'Y». IIpy n3ydeHUM DUCHUIUIMHBI TPUMEHSIOTCS 3JIEKTPOHHOE OOydeHue u
JUCTaHIIMOHHBIE 00pa30BaTeNIbHbIE TEXHOJIOTHH.

C wucnonb3oBaHUEM pecypcoB MIaT(GOpMbl JUCTAHIIMOHHOIO OOpa30BaHMs OCYIIECTBIISETCS
TEKYIIMI KOHTPOJIb 3HAHWM, 00yUaroluXxcs Ha OCHOBE TECTUPOBAHMS U IPOBEPKHU PE3yIbTaTOB
CaMOCTOSITENIbHON PabOTHI.

11. PEKOMEHJIOBAHHAS JINTEPATYPA

11.1. OcHoBHas JuTepaTypa

1. Emenko JI. B. Overview of business correspondence, presentation techniques and report
writing. MaTepuansl sl CaMOCTOSITENIFHON pabOThl MATMCTPOB YKPYITHEHHOHN TPYIIIIBI
HanpasneHus noaroroBku 38.00.00 DxoHoMuKa U ynipaBieHue: yueoHoe mocodue / JI. B.
Emenko, M. M. [lucapesckas, 3. P. bparuna — [{onenxk: JJonHY, 2019 — 123 c.

2. Emenxko JI. B. Overview of business correspondence, reading and presentation
techniques. 3a0anus 051 AQyOUMOPHOU U CAMOCMOSMENLHOU PAOOMbL MASUCPO8
VKPYNHEeHHOU epynnul HanpasieHus noocomosxu 38.00.00 Dxonomuka u ynpaenenue:
yuebHo-wemoouueckoe nocooue / JI. B. Emenko, M. M. [lucapesckas, 3. P. bparuna —
Honenk: JouHY, 2019 — 136 c.

3. bparuna 3. P. Memoouueckue pexomenoayuu no opeanuzayuu npakmudeckux 3aHsamuil
CMYy0enmo8 HecneyuaibHbulxX hakyibmemos no oucyuniure « MHocmpanuulil A3v1K»
(anenuickutl, nemeykuti) / 9.P. bparuna, JI.B. Emenko, M.M. Ilucapesckas, E.H.
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Hazapenko — [Jonenk: 'OY BIIO «/loHenkuii HalMOHAJIbHBIN YHUBEpCUTET», 2016. —
35c.

4. E.H. Hazapenko, Memoouueckue ykazanusi no 0peanu3ayuu camocmosmenbHou pabomol
CMYO0eHnmo8 HeCneyUuaIbHblxX (haKy1bmemos no Oucyuniune « MTnocmpanmviil 361Ky
(anenutickutl, nemeyxuti, ucnanckuir)/ A. 1. BopooseBa, M.B. ConoBapona, A.T".
Annomuna, JI.B. Emenxo, E. K. Kpamapenko.— loneuk: 'OY BIIO «/loneuxuit
HalMOHAJIbHBIA YHUBEpCUTET», 2016, 70 c.

11.2. JlonmostHuTEIbHAS JIUTEPATYPa
1. D. Cotton, D. Falvey, S. Kent. Market Leader (Upper-Intermediate). — Longman,
2011.
2. J. Rogers. Market Leader (Upper-Intermediate. Practice File). — Longman, 2011
3. Longman Business English Dictionary. — Longman, 2000.
4. J. Crowther-Alwyn. Business Roles. — Cambridge, 2006.
5. B. Mascull. Business Vocabulary in Use. — Cambridge University Press, 2004.
6. Horner, D. Words at Work [Text] : [Vocabulary development for Business English] /

D. Horner, P. Strutt. - Cambridge : University Press, 2006. - 138 p.

12. ”H®OOPMALMOHHBIE PECYPCBHI

1. Caiit undopmarnmonnoro arenrctsa The Economist http://www.economist.ru

2. Caiitr MH(QOPMAIIMOHHOTO areHTCTBa 3epKaio Heaenu  http:/news.zn.ru

3. Caiit undopmanuronHoro arearctea CNN http://money.cnn.ru

4. Caiit uapopmannonHoro arearctsa BBC http:// www.bbc.co.uk/russian

5. Caiit uadopmarontoro areHrcrsa BBC http://www.bbc.co.uk/news/world
6. Caiit uapopMaMOHHOTO areHTcTBa Euronews http://ua.euronews.ru

7. eLIBRARY.RU: nayunas snexTpoHHas 6ubnuoreka: caiit. — Mocksa, 2000- . — URL:

https://elibrary.ru (mara oopamenus: 01.09.2023). — Pexxum noctyna: ajis aBTOPU30B.
MoJb30BaTeNen. —TeKCT: JIIEKTPOHHBIN.

8. DuextponHo-0ubanoTeuHass cucrema JJoul'VY: caiit / ®I'BOY BO «Jlonl'V». — Jlonenk,
2016- . — URL: http://library.donnu.ru/ (nata obpamenus: 01.09.2023). — Pexxum nocrymna:
CBOOOJIHBIN. — TEKCT: 2NEKTPOHHBIMN.

9. DuexrtpoHHblii kaTtajgor Hayuuoii 6udamorekn Joul'Y: pasgen caiita / Hb Jlonl'V. —
Tekcrt: snexktponnbii // OBC Joul'Y: caitt. — URL: http://library.donnu.ru/catalog/ (mara
obpamenus: 01.09.2023). — PexxuM jmoctyna: MOUCK CBOOOJHBIN, 3JEKTPOHHBIE JTOKYMEHTBI —
Juts mosb3oBareneit Joul'y.

13. MIPOI'PAMMHOE OBECIIEYEHHE
1. Windows 7 PRO (xopmiopatuBHas nutieH3us JJoul'yY Ne 46484614);
2. Microsoft Office (kopnopatusnas nuuen3us Joul'yY nmunensus Ne 46472919);
3. Microsoft Visual Studio (siuuensust nporpammsl DreamSpark 1715 BeIcIInX y4eOHBIX
3aBEJICHUN );
4. AutuBupyc Kacnepckoro, Libre Office, Adobe Acrobat Reader, xPDF, Paint.NET.


http://www.economist.ru/
http://news.zn.ru/
http://money.cnn.ru/
http://www.bbc.co.uk/russian
http://www.bbc.co.uk/news/world
http://ua.euronews.ru/
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