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Pabouas nporpamma aucuMIIMHBL «YNpaB/jaeHHE MPOAAXKAMU» 11 00yUaIOIUXCs 10
HanpapineHuo mnoarotoBku 38.04.01 Oxonomuka (Marucrepckass nporpamma: DKOHOMHKA
NIPEANIPHUATHI), COCTaBIIEHA HAa OCHOBaHMH DellepaiibHOr0 rocy1apcTBEHHOro 00pa3oBaTebLHOIO
CTaHjapra BbICIIero o0pa3oBaHMUs — Marucrpatypa no HamnpaiaeHuio noarotoBku 38.04.01
OKOHOMHKA, YTBEP)KIEHHOro mNpuKa3oM MHUHHCTEpCTBa Haykd M BbICLIEro 0Opa3oBaHUs
Poccuiickoit ®enepaurn ot 11 asrycra 2020r. Ne 939, Ilopsaka opraHuszauvu u
OCYUIECTBJICHUS] 00pa30BATENILHON JEATEAbHOCTH 110 00pa30BaTelbHbIM MPOrpaMMaM BBICIIETO
obpasoBaHus — TmporpamMMmaM OakanaBpuaTta, MporpamMmaM CIELHaIUTeTa, MporpaMmmaM
MarucTpaTypbl, yTBEPXXIEHHOrO INpHKa3oM MUWHHCTEpCTBa HaykKW WM BBICIIETO 0Opa3oBaHMs
Poccuiickoit ®enepauuun ot 06 anpens 2021 r. Ne 245 (c u3M. ¥ J0I.), B COOTBETCTBUU C
yueOHBIM IJIaHOM, yTBEpXKACHHBIM YueHbIM coBeToM PI'BOY BO «lonl'Y» mns mabopa
2024 rona.

PazpaboTtunk:
npod. kadeapsl MapKeTHHTA U JIOTUCTHKH, QJ@Z ,
J-p 9KOH. HaYK, 1OUEHT 3 f'Zz// T. B. Ubparumxanunosa

Pabouas nporpamma onoOpeHa Ha 3aceaHnK Kadeapbl MApKETHHTA W JIOTHCTHKH
[Tpotokon ot 26.03.2024 r. Ne 8a

3asenyromui kadenpoi 1@6 % T. B. U6parumxanuioa
COI'JJACOBAHO:

Jlexan sxoHOMUYecKOro (axyabTeTa L“/ 0. H. ITonukos
28.03.2024 r.

YuebHO-MeToiMUecKasi KOMUCCHUSl IKOHOMUYECKOro (haKy/bTeTa

[Ipotokon ot 27.03.2024 r. Ne 7
[Npencenarens %/ E. H. Crpenuna

PykoBoauTens 0OCHOBHO# MpogeccroHalbHOR
o0pa3oBaTebHO# MPOrpamMMmBl, -

I-p DKOH. HayK, podo. / B. B. Kpachosa
26.03.2024 r. '



1. MECTO JJUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOT'PAMMBI

1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuarommxcs,
NpeJecTBYOIHe H CONMYTCTBYIOIIHE AUCHHUILINHBI, HA KOTOPbIX OCHOBBIBACTCS M3Y4YCHHE
JAHHOM:

JUCLIMILIMHBI IPOTPAMMBI MarucTparypsl: «CTpaTernyeckoe yrpaBiIeHHE IPEANIPUATHEM,
«OKoHOMHKA (GHUPMBIY, «MEXIyHApOAHBIH MeHEIKMEeHT», «COBpPEMEHHBIH CTpaTeru4ecKuit
aHaIM3»  «YIpaBlICHHE  IOTCHUUAIOM  NPEANpPUATHA»,  «YIPABICHUE  INPOECKTAMUY,
«DKOHOMMYECKAsI AUATHOCTUKAY.

JAucnumimebl, KypcoBble PpadoThbl M NMPAKTHKH, JJs1 KOTOPBIX OCBOEHHE JTAHHOM
AUCHHUILUINHBI HE00X0UMO KaK NpeAllecTBYIoee:

IIpou3BoacTBeHHAss  MpakTUKA: MpakTMKa 1O  NOpouiro  1npodecCHOHATbHON
JESATEIIbHOCTH, IPOU3BOJACTBEHHAs IPAKTHKA: IPEAJUIUIOMHAs IPAaKTHKA; BBIIYCKHas
KBaTM(UKAIIMOHHAs paboTa.

2. OIIMCAHME JUCHHUIIVINHBI

2.1. O6mas xapakTepucTHKA

HamumeHnoBaHue mokaszarens 3HaYeHHE TIOKA3aTEesI
Haspanne 006pa3oBaTeIbHON MPOTPaMMBbI 38.04.01 Dxonomuka
(Maructepckas mporpaMma: DKOHOMHUKA
IPEAIPUSITHI)

Iudp v Ha3BaHUE B COOTBETCTBUHU C
Y4eOHBIM IIJIAHOM

Yacte 00pa3oBaTeNIbHOM MPOrpaMMbl BapuaTrBHas 4acTh: BEIOOp By3a
KonudecTBo 3a4eTHRIX €IMHUILL / BCETO YacOB 3/108

b1.B.O/1.7 «YnpaBiieHue npoaaxaMm»

2.2. Pacnpenesienue 4acoB no ¢gopMamM U nepuoaam o0yueHus

OO011ee KOJIMYECTBO 4acOB
o
= CaMOCTOSI-
dopma 2| @ .
> | & | mekum- nabopa- | MpakTU- | TEIbHOU dopma
00yueHus 3 BCETO
s OHHBIX | TOPHBIX | YeCKHX | pabOThI + KOHTPOJIS
KOHTPOJIb
OuHas 2 3 26 - 13 69 108 3K3aMeEH
3aouHas 2 3 4 2 102 108 3K3aMeEH

3. IEJIM JUCIIUITJIMHbI

@dopmupoBaHuE Yy OOYYaIOIIMXCS COOTBETCTBYIOIIUMX TEOPETUYECKUX 3HAHUW U
IIPAKTUYECKUX HABBIKOB II0 YNPABICHUIO XO3SMCTBEHHBIMU IPOLIECCAMU, ITOHUMAaHUS
COBPEMEHHBIX TEHJCHIMH B 00JIACTH NPOAAXK W NPUHATHIO 3(PPEKTUBHBIX YNPaBICHUECKUX
peleHnii, cnocoOHOCTeH aHaIM3UpOBaTh, OOOCHOBBIBATH W BHIOMpATh pEILEHUs, YIPaBIATH
ONEPATUBHOM IE€ATEIBHOCTHIO OPTaHU3ALINN.

4. KOMIIETEHIIUA OBYYAIOIIET OCs, POPMUPYEMBIE B PE3YJIBTATE
OCBOEHHS KOMIIOHEHTA OBPA30OBATEJBbHOMN NPOT'PAMMBI, X
NHANKATOPBI U IIVTAHUPYEMBIE PE3YJIBbTATHI OBYUEHUSA

4.1. KomnereHnu
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I[IK-2. CmocoOeH  OCyHIECTBJISATh  CTPAaTETMUECKOE  YIpaBJIE€HHWE  KIFOYEBBIMHU
PKOHOMHUYECKMMHU TIOKa3aTeJIMU U OM3HEC-NpOLECCaMU, Yy4YyacTBOBaTb B IIOCTPOEHUU
MHTETPUPOBAHHOM CHCTEMBI YIIPABJICHUS PUCKAMU, pa3paboTKe e€ MEeTOUYECKOro o0ecreueHus
U KOHTpOJIE 3P PEKTUBHOCTH.

4.2. UHaaukaTopbl KOMIIETEHI A

IIOCTAaHOBKY 3a14a4,

IIpojgeccnonanbHbie NuaukaTopbl PesynbTatel 00yyeHus
KOMIIeTeHLMH
IIK-2.1 NNK-2.1.1. 3naem wMeTOABI DKOHOMHUYECKOI'O
JlemMoHCTpHpYyET aHallM3a ¥ y4deTa MoKas3aTeaen AesaTeIbHOCTH
CIOCOOHOCTh NK-2.1.2. 3uaem UPUHUUNBI, METOAbBI U
OCYILICCTBJIATD WHCTPYMCHTHI YIIPABJICHUS IIPOAAKAMUA
9KOHOMHUYECKYIO IIK-2.1.3. Ymeem co3maBaTh HeMaTepHAIbHEIE

aKTHUBBI (OpeH/Ibl) ¥ BHEAPSITH MX HA PHIHOK

a3paboTKy U -
MK-2. Chocobex I;6OI:::HOBaIZI/Ie IIK-2.1.4. Vmeem  COCTaBIATHL  IIPOTHO3
OCYIIECTRIIATS OB OCHOBHBIX } (hMHAHCOBO-?KOHOMUYECKUX
CTpaTereckoe TOKa3aTeJIeN AEATEIbHOCTH OPTraHU3alluu
punancoso- NK-2.1.5. Vmeem ynyudmats OW3HEC-TIPOLIECCH
yIIpaBJICHUE
SKOHOMUYECKUX OpraHu3aluu
KJIIO4YEBBIMA .
IoKa3arTeJiey, IK-2.1.6. Vmeem wucnonp30BaTb HHCTPYMEHTHI
3KOHOMUYECKUMU
NIPOBOAUTE UX NPOCKTHOTO yTPaBICHUS
MOKa3aTeIsIMU U
aHajms,
OHu3Hec-TpoIeccaMu,
MOHUTOPUHTI U
y4acTBOBaTh B
LOCTDOCHUIL IPOTHO3UPOBAHUE
p o 11K-2.2 NK-2.2.1. 3xHaem monmxomsl K (HOPMHUPOBAHUIO
MHTCTPHPOBAHHON JleMOHCTpHpYeT COBITOBOM TMOJIUTHKH OpraHU3aIid
CHCTCMbI CIIOCOOGHOCTD K-2.2.2. 3naem 3axkoHonarenscTBo Poccuiickoi
MIPABJICHUS
yup 5 paspaGaThIBaTh Ddeneparyu U MEKIYHApOJHOE MpaBo B oOmacTtu
PHUCKaMH, paspabOTKe OCHOBHBIE MapKeTHHTOBOW  JIESATENBHOCTH, CTAaHAAPTHl W
€€ METOUYECKOTO B — STUYECKHE TPUHIIMIIBI, PETYIUPYIOIUE COBITOBYIO
oOecrieueHus u JEATENHLHOCTh OPraHU3aL|u
CTPATETUU Pa3BUTHUSA
KOHTpPOJIE IK-2.2.3. Vueem ynpaBiaaTe npoaaxamMu TOBapOB
MPEATPUATHS
3¢ EeKTUBHOCTH PEp ’ 1 ycayr
KOHTPOIMpOBAThH MK-2.2.4. Ymeem oneHnBaTH OM3HEC-BO3MOKHOCTh
XOJl €€ peATIN3alUN | peanu3anuy PELICHUs] ¢ TOYKU 3PEHUS BBIOPAHHBIX
Ha OCHOBC LIEJIEBBIX NTOKa3aTesnei
YIIPABJIECHUS
KJIIOYEBBIMU
TOKa3aTesAMU U
Ou3HEeC-TpoIeccaMu
5. IPOI'PAMMA JUCHHUIIJIMHBbI
Tema Kparkoe conepxkanue TeMbl

CoaepxaresabHblii MoayJab 1. TeopeTnyeckue 0CHOBBI YIIPABJICHHS MPOJAKAMH

Tema 1. OcHOBEI

1. CyuiHOCTh TEpMHHA «YTIPABIEHUE MPOIAAKAMI.

OTJIeNa MPOJIAXK Ha

yIpaBieHUs 2. OCHOBHBI€ 3TaIbl MPOAAXK.
poJIakamMu 3. OyHKIMH U 33]1a491 MEHEHKEPA MO MPOJAKaAM.
4. HeoOx01MMbIe HaBBIKM B UCKYCCTBE YIIPABJICHUS MPOJAKAMHU.
Tema 2. 1. 3agaun u PyHKIIUK OTHETIA TIPOJAK.
Opranuzanus 2. CtpyKTypa, ITaT OTAeNa IPOoaAaXK.

3. [lpunnun pacnpenenenus GyHKIUN B otaesne (10 TEPPUTOPHSIM, IO




PEIIPUATHH rpynmnam KJIMEHTOB, 110 TOBAPHBIM JIMHEWKaM U T.1.).
4. TexHuuecKkas NOJJIEPIKKA OTIENA MPOJAXK.

Tema 3. Teppuropus | 1. CyniHoCTb ¥ M0JIb3a TEPPUTOPUAIIBHOTO Pa3/ICIECHHUS.

poaax 2. Onpenesnenre OCHOBHOM €IMHULIBI yIIPaBICHUS 111 TEPPUTOPUH.

3. OnpeneneHre MECTOHAXO0XKICHUSI U TIOTEHIIMAJIa KJIMEHTOB.

4. OnpenesnieHre OCHOBHBIX TEPPUTOPHH.

5. Mcrionp30BaHie KOMIBIOTEPHON TEXHUKH TP (POPMUPOBAHUU
TEPPUTOPUIA.

6. PactipenienieHre TOProBhIX MIPEACTABUTENEH 110 TEPPUTOPUAM MTPOJAK.
7. [IporHo3upoBaHue MpoJIaxk U COCTaBlIeHUE OI0/IKETa MPOJIaxK 10
OrpaHUYEHHBIM TreorpaduyeckuM 00IacTsIM.

Tema 4. 1. PeIHOYHBIN MOTEHITMAT U MTOTEHIIUATBHBIN 00BEM TPOJAK.
IIporuozupoBanue 2. [Iporuo3upoBaHue BO3MOXKHOTO 00beMa MPOJaK.
00BEMOB MPOTAK 3. AHanu3 KIWeHTa.

4. OueHkKa MOTEHIIUAIBLHOIO pa3Mepa TEPPUTOPUIL.

5. IIporHo3upoBaHue cObITA.

6. PykoBosmue mpuHIUIIBI IPH TPOTHO3UPOBAHUHN 00HEMOB TIPOIAK.
7. Iloaroroska OOIKETOB.

CopepxareibHbIH MOAYJIb 2. Opranu3anus M ynpasJieHue NPoAaKaMu

Tema 5. JInunbie 1. JIuunble npogaxu.
MIPOJIAXKHU
Tema 6. [Ipsamoit . [Ipsimoit MapKEeTHHT.

MapKETHHT . [IpsAMO¥ MapKETHHI KaK MapKETUHT MPAMBIX 3aKa30B.
. IIpsimoli MapKETHHT SABJISAETCS Pa3HOBUJHOCTBIO PO3HUYHOM TOPTOBIIH.

. BI/IIH)I p03HI/I‘~IHOﬁ TOPIroOBJIM U CBA3b UX C NIPAMBIM MapKCTUHI'OM.

. [Iponiecc miraHupoBaHus B IPSIMOM MapKETHHIE.
. Craguu miuaHupoBaHus B IPSIMOM MapKETHUHTE.
. DTHYECKHUE acTeKThl YIIPaBJICHUSI IPOJIAKAMH.

1
2
3
4
5. q)opMa IpsAMOro MapkKETHHI'a — HEMara3nHHas TOProBJIAd.
6
7
8
1

Tewma 7. Kommeke [Ipupoga  MapKeTMHIOBBIX ~ KOMMYHHUKAIlMd W YIpaBJEHUE
MapKETUHT OBBIX MIPOJIBMYKEHUEM TOBapa.

KOMMYHUKaIH 2. 3¢ dhexTrBHBIE KOMMYHHUKAIIUHU C TOTPEOUTETSIMH — KITFOUEBbIE (DaKTOPBI
ycrexa J1ito00i opraHu3aiu.

3. TloHATHS  MapKeTUHTOBBIX KOMMYHHUKAllMi W  YIpaBIEHUSA
MIPOJIBIKCHHUS.

4. CpenctBa IOCTUKEHUS LIEEH YIIpaBIeHUs MPOJABMKEHUEM: peKilama,
nabJIMCUTH, CTUMYJUpOBaHUE CcObITA, peKiIaMa B MecTax MpoJax,
WCIIONBb30BAHUE  MEPONPUITHIL  CHOPTUBHOIO U YBECEIHUTEIBHOIO
XapakTepa, MepCoOHATbHBIC BHICTABKH.

5. YnpaBneHue KOMMyHUKAllMOHHBIMU IIporpaMMmamu. [loHsaTue nenesou
aynutopuu. Llenn KoOMMyHHKAITMOHHBIX KOMITAHHUH.

6. KimtoueBbie hakTopsl 2 (HEeKTUBHBIX MAPKETUHTOBBIX KOMMYHHKAITHIA:
1Ie7T KOMMYHUKAIINH, ITOJrOTOBKA COOOIIEHMUSI, ITIAHUPOBAaHUE KaHAJIOB,
3¢ (HEeKTUBHOCTH COOOIIIEHUSI.

7. UcToOuyHUKH OMMOOK MPH MOJTYyYEHUH 00paTHOW CBS3H B Ipoliecce
MapKETHUHTOBbIX ~KOMMYHUKAIM: MapKETUHIOBbIE KOMMYHUKAIIWH,
OTYETHl  TPOJABIIOB, JCATEIHHOCTh IO TMPHUBICYCHHUIO HHTEpeca
MOTpeOuTeNeH, UCCIeI0BaHNS, BBIOIHIEMbIE areHTCTBAMH.

8. OTHOIICHHUST 1 MOTHBAIUS B MAPKETHHTOBBIX KOMMYHHKAITHSIX.

9. Obmas kKoMMyHUKalMOHHasi Mojienb. Ciryk0bl (opmupoBaHUs cripoca
U CTUMYJIMPOBAHUS CObITA.




Tema 8. Pexnmama u | 1. Pexnama.
PR B ympaBinenuu | 2. 3HaUMMOCTh JM3aiiHa B peKiame.
NpoJaakamMu 3. [InanupoBaHuEe KOMILJIEKCHBIX PEKJIAMHBIX KOMIIAHUH.

pEeKJIaMBbl.
5. PexnamHble areHTCTBA.
6. «[1abnuk pueIeHs».
7. Ilpouiecc ynpasnenus PR —nesTenbHOCTHIO.

4. CoBpeMeHHbIE PEKJIIAMHBIE TEXHOJIOTUHU U CPEICTBA PACIIPOCTPAHEHHS

6. CTPYKTYPA U COAEP)KAHUE JUCIUITJIMHBI

6.1. ®opma 00yyeHnunsi — ouHas, Kypc — 2, cemectp — 3

HanmenoBanus conepKaTesIbHbIX MOLYJIEH KosmyecTBo 4yacoB
U TEM Jleku. ‘ Jlabop. | [Ipaxr. ‘ CPC+K | Bcero
CoaepxkareabHblii Moayab 1 TeopeTnueckne 0CHOBBI YIIPaBJIeHHUS NPO/IAKAMHU
Tema 1. OcHOBBI ynpaBJIeHHs NPOAAKAMHU 2 - 1 10 13
Tema 2. Opranusanus otaena Ipoaax Ha 4 - ) 7 13
peANPUSITHH
Tema 3. Tepputopus npojiax 4 - 2 7 13
Tewma 4. Ilporuo3upoBaHue 00beMOB IPOJAK 4 - 2 9 15
HToro nmo coaepxarebHOMY MOAYJII0 1 14 - 7 33 54
CoaepaxaresabHblil MoaY1b 2 Opranusanus U ynpapjeHHe IpoJaKaMu
Tema 5. JInunbie npoaku 4 - 2 7 13
Tewma 6. [IpsiMoil MapKeTHHT 4 - 2 7 13
Tema 7. § Kommiiekc MapKETHUHIOBBIX ) - | 10 13
KOMMYHUKAIMH
Tema 8. Pexnama u PR B ymnpaBneHuu ) - 1 12 15
IpoJakaMu
HToro no copepxarebHOMY MOAYJIIO 2 12 - 6 36 54
Bceero mo komnonenty OIIOII 26 - 13 69 108

6.2. ®opma o0yueHnusi — 3a04Hasi, Kypc — 2, cemectp — 3

HanmMeHnoBaHus pa3aeiioB U TeM Koumiectso 4acon
P Jlekm. \ JlaGop. | [Ipaxr. \ CPC+K | Bcero
CoaepxareabHblii Moayab 1 TeopeTnueckne 0CHOBBI YIIPaBJIeHHUS NPOIAKAMHU
Tewma 1. OcHOBBI ynpaBJiIeHUs] IPOAAKaMU 0,5 - - 12,5 13
Tema 2. Opranusanus otaena Ipoaax Ha 0.5 - ) 125 13
HMPEANPUITUI
Tewma 3. Teppuropus mpogax 0,5 - 0,5 12 13
Tema 4. [IporuozupoBanre 00EMOB IPOIAXK 0,5 - 0,5 14 15
HToro no coaep:kareibHOMY Moay.Jimo 1 2 - 1 51 54
CopepxarejibHbIi MOAYJIb 2 Opranu3anus U ynpasJjeHHe MPOoAAKAMHU
Tema 5. JInunble npogaku 0,5 - 0,5 12 13
Tewma 6. I[IpsMol MapKETHHT 0,5 - 0,5 12 13
Tema 7. KOMHJIVeKc MapKETUHI OBBIX 0.5 - ) 125 13
KOMMYHHKAIMN
Tema 8. Pexnama um PR B ynpasneHuu 0.5 - ) 145 15
IpoIaYKaMu
HToro no cogepxarebHOMY MOAYJIIO 2 2 - 1 51 54
Bceero no komnonenty OINOII 4 - 2 102 108




7. OHEHOYHBIE MATEPHAJIBI (CPEJACTBA) JJIAA TEKYIHEI'O KOHTPOJIA
YCHEBAEMOCTH, MIPOMEXYTOYHOM ATTECTAIIUA

7.1. KoHTpOJIbHBIE BONIPOCHI

COJIEPXKATEJIbHBIM MOJYJIb 1
TEOPETUYECKHE OCHOBbI YIIPABJIEHHM A ITPOJAXAMU

OCHOBHBIE HalpaBJIEHUs peanu3aluy cObITOBOM MOJIMTUKY MPEAIIPUITHUS.
Knaccugukarus kaHanoB cObITa, UX IPEUMYIIECTBA U HEJOCTATKH.
Kpurepuu BeiOOpa KaHAJIOB COBITA U MX YYACTHUKOB.
OnToBbIe TOCPETHUKH: KIACCH(PHUKAINA U OCOOCHHOCTH JESITEIbHOCTH.
Po3H1uHBIE NOCPEAHUKH: KJIacCU(UKALUSA K OCOOEHHOCTHU AEATEIIbHOCTH.
Knaccugukanust po3sHUYHBIX Mara3uHOB.
MynsTudopmaTHas ctpaTerus.
CereBbIe TOPrOBBIE CTPYKTYPBI: 0COOCHHOCTH (PYHKIIMOHUPOBAHHSL.

9. Knaccudukanus 1 xapakTepUCTHKa ONTOBBIX OCPEAHUKOB.

10. SMART-npuHIMI B ONTOBBIX MPOIaXKaXx.

11. Tumsl ONTOBBIX MPOJAK,

12. CnoxHbIE IPOIAXKU.

13. PernameHT U 3Tarbl ONTOBBIX POJAXK.

14. Bpi0OOp KOHTaKTHBIX JIULI.

15. Cermenranus uH(popMalMy IpU OOIIEHUH C Pa3HBIMU IPECTaBUTENIAMU KIIUEHTA.

16. VHCTpyMEHTSHI /17151 BTOPUYHBIX MTPOJIAK.

17. Ilnansl npogax. Buabl aaHoB Mpoax.

18. Metoabl pa3pabOTKH MJIAHOB MPOJAXK.

19. OcHOBHBIE IPUHIUIIBI TUTAHUPOBAHUS MTPOJIAK.

20. Metoapl IUIAaHUPOBAHUS TPOJAK.

21. OcHOBHBbIE HalNpaBJICHUS IIJIAHUPOBAHUS IIPOAAK

22. ®opMHpOBaHHUE OTAEIOB MPOIAXK.

23. IIpuHLUIIBI TOCTPOEHUS OTAEIOB MPOJAXK.

24. OpraHu3allMOHHbIE CTPYKTYpbl (OPMHUPOBAaHHS OTHENa NPOAaX: JHHEHHas,
(GyHKLIMOHATIbHAS, MATPUYHAS U T.1I.

25. OyHKIMOHATBHBIE 00S3aHHOCTH COTPYIHUKOB OTENA MPOIAK.

26. daxTops! (OpMHUPOBAHUS OT/ENA POJAK.

27. XapaKTepuCTHKa BUAOB OpPraHU3allMOHHBIX CTPYKTYp OT/€Na MPOJIaxK.

PN R

COJIEPXKATEJIBHBIM MOJYJIb 2
OPI'AHU3ALIMA 1 VIIPABJIEHUE ITPOJTAXKAMMU

28. Pexnama B MecTax Mpoaax.

29. I1nanel npoaax.

30. Bubl mi1aHoB MPOJAK.

31. OcHOBHBIE NPUHIMIIBI ITTAHUPOBAHUS IPOJAK.

32. MeTronbl IIIaHUPOBAaHUS IPOAAK.

33. MoTuBanys COTpyJHUKOB OT/I€JIa MPOJaXK.

34. UncTpyMEHTBl MOpPAbHOM W MaTepHaJbHOW MOTHUBALIMM COTPYJIHUKOB OTAENA
MPOJIaXK.

35. OcHOBHBIE MOKA3aTENH ACSITEILHOCTU OT/Iea TPOJAX U KX KOHTPOJIb.

36. OCHOBHBIE HAIIPABJICHUSI KOHTPOJIA IEITEIHLHOCTH OT/IEIIA MPOJAXK.

37. Ctpareruu npojax.

38. Drarbl pa3paboTKH CTpATETHH MPOIAXK.

39. Buasl crpaTeruii npoaax.



40. Opra"uzaius KJIMEHTOOPUEHTUPOBAHHOW CTPATETHH.
41. MoHerapHas ¥ YMOLIMOHAJIbHAS JIOSJIbHOCTb.
42. IIporpaMmbl JOSITBHOCTH

43. Buapl nporpaMm J0sSJIbHOCTU

44. TuctpuObIOTEpPHI HA TOBAPHOM PBHIHKE

45. broxkeTupoBaHuE MPOaaXK

46. duHaHCHUpPOBaHUE MTPOAAK

47. OnepaTuBHOE yIPABJICHHUE MPOAAKAMHU

48. Ouenka 3¢ (HEKTUBHOCTH TIPOJIAXK

49. MOHUTOPUHT NPOJIAXK

50. ITokazarenu 3 PEeKTUBHOCTH MPOTAK

51. UurepHeT-nipogaxu

52. DJeKTpOHHAss KOMMEPLIHS

53. SMM-kommepuus

7.2. Tembl nokj1aa0B (pedepaToB)
He npenycMoTpeHsl mporpaMMoi AMCHUILUINHBI

7.3. TeMbl NMCbMEHHBIX PA0OT (THIIBI 32/124)
OBPA3EIL] 3AJIAHUS MOJ1YJIbHOM KOTPOJIBHOM PABOThI
JIoHeKni rocyJapCTBEHHBIN YHUBEPCUTET
DKOHOMHYECKUH (haKyIbTET

Kadenpa mapkeTrHra v TOTUCTUKU

[Iporpamma Beicuiero o0Opa3zoBanusi  IIporpamMma maructparypsl

Hanpasnenne moarotoBku 38.04.01 DxoHOMUKA
Marucrepckas nporpamMmma DKOHOMHKA TIPEATPUITUIA
dopma 00yueHust OuHnasi, 3a04Hast

Cemectp Tperuit

JucuunivHa VYnpasienue npojgaxamu

1. Teopemuueckoe 3a0aHue.
1. Uto npeacTasisieT co00il mpoliece mpoIaxHu.

2. Tecmoi.

1. AkmusHvIMu Memooamu coopa uHgopmayuu o Kiuenme 8 npoyecce beceowvl
8LICMYNAIOM.!

a) aHKETUPOBAHMUE;

0) ciymranue KJIMeHTa;

B) CIelMaIbHbIE BOMPOCHI,

r) HaOIIIOIeHUE.

2. Iloocomoska k npesenmayuu mosapa npeonoiazaem omeem Ha 60NPochl.
a) KaKue UCIOIb30BaTh MPUEMBbI yOeXKICHUS KIIMEeHTa?

0) KaK yWTH U3 CIOXKHUBILEHCS CUTYyaluu?

B) Kakue MpueMbl yOexKIeH!s MOAXOIAT K JAHHOMY KIIMEHTY?

3. Cnop ¢ KnueHmom cnocobcmeyem 3aKio4eHur0 COenKu:
a) 1a,
0) HeT.



4. Taxmuxa 3a6epuienusi COenKU UCHONb3Yen NPUEMbL:
a) MOJIBE/ICHNE UTOTOB;

0) HaOroIeHUE;

B) QJIbTEPHATHBHBIC BOTIPOCHI;

I') CBEJICHUE MMPUHATHUS PEHICHUS K POPMATBHOCTSIM.

5. OcHogHbIMU BUOAMU NOO2OMOBKU K NPOOAdICE ABNAIOMCIL:
a) pusuueckas;

0) conuanabpHasi;

B) MICUXOJIOTHYECKasl.

KpnTepml OLCHUBAHUSA 3aJaHUS MOAYJBHOI'O KOHTPOJIA

Howmep 3ananus KonnuectBo 6anmios
1 15
2 5
Bcero 20

7.4. O0pa3en 3K3aMeHAIMOHHOI0 OnJIeTa
JloHelkwHii rocy1apCTBEHHBIA YHUBEPCUTET
DKOHOMUYECKH (aKyIbTeT

Kadenpa mapkeTrunra u JOrUCTHKU

[Iporpamma Beicuiero oopazoBanusi  I[IporpamMmma maructpatypsl

Hamnpasnenue noaroToBku 38.04.01 Dxonomuka
Marucrepckas mporpamma DKOHOMUKA HIPeIPUITUN
®dopma 00yueHus Ounasi, 3a04Hast

Cemectp Tperuit

Jucnunnuza VYnpasneHue nmpoiaxaMu

1. Teopemuueckoe 3a0anue.
1. Yro npezcrasisieT coO0i mpolecc MpoIaxH.

2. Tecmui.

1. Axmuenvimu memoodamu coopa ungopmayuu o KiueHme 8 npoyecce beceovl
8bICMYNAIOM.

a) aHKETHUPOBAHUE;

0) ciymiaHue KINEeHTa;

B) CIlel[MaJIbHbIE BOIIPOCHI;

T') HaOJII0IeHNE.

2. Iloocomoska Kk npezenmayuu moeapa npeonoazaem omeem Ha 60NPoCyL:
a) KaKue MCIOIb30BaTh MPUEMBI yOCKICHUS KIMEHTA?

0) KaK yHUTHU U3 CJTOKUBIICUCS CUTYaIlUH?

B) Kakue MpueMbl yOexKIeHUs TOIXO0/IAT K JAHHOMY KIUEHTY?

3. Cnop ¢ knueHmom cnocobcmeyem 3axKioueHut0 COenKu:
a) na;
0) HeT.

4. Taxmuxa 3a6epuieHusi cOenKy UCHONb3Yen NPUembl:
a) TMOJIBE/ICHNE UTOTOB;
0) HaOII0ICHNE;



B) aJIbTEpHATHUBHBIE BONIPOCHI;
T') CBE/ICHUE NMPUHSTHUS PEHICHUS K (POPMATLHOCTSIM.

5. OcnogHbIMU UOAMU NOO20MOBKU K NPOOAdiCe ABNAIOMCAL:
a) ¢pusnyeckas;
0) coruaiabHasi;
B) IICUXOJIOTUYCCKASL.
Kputepuu oneHuBanus 3aJaHus IK3aMEeHAIMOHHOT0 OWJieTa

Howmep 3aganus KonunuectBo 0amios
1 30
2 10
Bcero 40

Kpurepun oueHuBaHusi CaMOCTOSITEIbHOM Pad0ThI
Camocmosmenvnas padboma (sxmoyas evinoanenue CPC u HUPC) ouenuBaercs B 50
0autoB. B pa3pese OTIeNIbHBIX TEM OLIECHUBAHUE OCYIIECTBISICTCS CIICAYIONUM 00pa3oM.

OuenuBanne CPC u UPC no aucuuninze «YnpapJjeHue mpoJakaMm»

e Tema CPC upc | Aroro
n/n 10 TeMe
CopepxareabHblii Moayiis 1. TeopeTnyeckue 0CHOBBI YIPABJIEHHS TPOAAKAMH
1 | OcHOBBI yIpaBieHUs] IPOAAKAMU 3 2 5
2 Opranuzanysi oTJesna NpoaaK Ha IPeANpUSTUN 3 2 5
3 | Teppurtopus nmpojax 3 2 5
4 | IIporHo3upoBaHre 00ObEMOB MPOJAK 3 2 5
HUmoeo no 1 codepocamenbHomy mMooyo 12 8 20
Conep:xareJbHbIA MOIYJIb 2
Opranu3anus M ynpasJieHHe MPOAaKaMHu
5 | JIuunble mpogaxu 5 2,5 7,5
6 | IIpssMoii MapKeTUHT 5 2,5 7,5
7 | KoMIekc MapKeTHHIOBbIX KOMMYHHKAIUN 5 2,5 7,5
8 | Pexsiama u PR B ynpaBineHun npoaxamu 5 2,5 7,5
HUmoeo no 2 codepocamenbHomy mMoo0yo 20 10 30
Bcezo no CPC u UPC 50

B xone u3ydeHus QUCLMILIMHBI CTYJEHT JOJIKEH BBIIOJHUTH CIEAYIOIIEE KOMIUIEKCHOE
WMHAUBUAYaIbHOE 3aJaHMsL.

Ilenp 3amaHMst — W3YyYUTh OCHOBHBIE ITPUHIIMIIBI
ucnoip3oBaHueM QyHKImil cucreMsl Salesforce.com.

3aoanue

1. Tlocnme pacchUIKM pEKJIIAaMHBIX MAaTepUajoB W TPOBEACHUS BeOMHApa HECKOJIBKO
KJIMEHTOB COTJIACWJIMCh 3aKJIIOUUTh C Bamell kommaHued KOHTPAaKT — OCYIIECTBUTE BCE
HeoOxoauMmble st 3Toro jedctBus. [ns storo: Bribepure mnyHkT «KoHTpakT» B
packpeiBaroriemMcs crucke «Co3aark...» Ha O0KOBOW MaHeTH UM HaXMHUTE KHOTIKY «Co31aTh» B
pazznene «HegaBHUe KOHTPAKTBI» Ha HAYaIbHOM CTpaHUIE KOHTPAKTOB. YTOOBI CBS3aTh HOBBIN
KOHTPAKT C OpraHu3aluel, ykaxure 3HaueHue B nose «/ms opranuzanumy.

WNnm oTkpoliTe CTpaHMIly CBEIECHUHW O HYXXHOM OpraHM3alud W HAKMHUTE KHOIKY
«Co31aTb» B CBSI3aHHOM clucke «KOHTpaKThI».

2. BriGepuTe cTaTyc KOHTpakTa (4€pHOBHK).

3. Ykaxute naty Hayasia koHTpakrta (17.04.2013).

4. YKaxuTe CpOK KOHTpaKTa B Mecsax (24 mecsia).

yOpaBJICHUA IIpoJdaKaMu C
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5. 3anonHuTe OCTaIbHBIC MOJS (KOHTAKTHOE JIMIIO OPraHU3alliM, OT MMEHH KOTOPOTro
MOJIUCHIBAETCA KOHTPAKT ¢ OpraHu3anuen, naty noanucu — 16.04.2013).

6. Haxxmute kHONIKY «COXpaHUTBY.

KonTtpaxkr Oyner noGaBieH B CBsI3aHHBIN CIIMCOK opranu3anuu « KoHTpakTsD».

7. Ilocne co3maHMsl KOHTpAaKTa HEOOXOAMMO €ro yTBEpIAUTh. TeKylias OpraHu3anus
NOJ/ICP)KUBAeT (DYHKIMIO YTBEpPKJIEHHUs KOHTpakToB. Hampumep, Ui KaXKJI0i TPYIIBI MOXKET
ObITh BEIOpaH COTPYAHUK, OTBETCTBEHHBIN 3a yTBEpXkI€HUE KOHTPAKToB. [Ipexe uem HacTpouTh
cucremy Salesforce, He00OX0AUMO ONPEAECTUTH KU3HEHHBIM UK KOHTPAKTa B OpraHu3anuu. B
KauecTBE IIpUMEpa PEKOMEHIYEM HCIIONb30BaThb CTAHJAPTHBIM IIPOLECC YTBEPXKICHUS
KOHTPAKTOB, OIIMCAHHBIN HUXKE.

Ilosnp30Barens coO34acT KOHTPAKT. OTOT IOJIB30BaTENb JODKEH HMMETh pa3pelIcHHE
«PenaktupoBaHue» il KOHTPAKTOB. BceM HOBBIM KOHTpakTam mpucBamBaercs craryc Draft
(«YepHOBHUKY).

OTBETCTBEHHBI COTPYAHMK OTIPABISET 3alpoc Ha YTBEPXKACHHE KOHTpAKTa
PYKOBOJUTENIO TPYMIIbl. 3HAaUEHUE cTaTyca KOHTpakTa MeHserca Ha In Approval Process («B
MIPOLIECCE YTBEPIKACHHUS).

PykoBonuTesns rpynisl IPUHUMAET UM OTKJIOHSET 3alIpOC HA YTBEP)KICHUE KOHTpakTa. B
clly4ae OTKJIOHEHHS 3al1poca OTBETCTBEHHBIN COTPYIHUK MOKET BHECTH U3MEHEHUS B KOHTPAKT U
OTIPaBUThH NOBTOPHBIN 3allpoc Ha yTBepxkAeHHUE. Kak 1 NpUHATHIX, TaK U U1 OTKIOHEHHBIX
3arpocoB, oToOpakaercs ToT e craryc In Approval Process («B mporiecce yTBepkaeHUs» ).

B ciydae yTBepkIaeHus  3ampoca  aIMHUHUCTPATOp  KOHTpPAKTa  aKTUBHUPYET
COOTBETCTBYIOIINNA KOHTPAKT. AKTUBUPOBATh KOHTPAKTHI MOT'YT IOJb30BATENN C ITOJIHOMOYUEM
«AKTHBalus KOHTPAKTOB». 3HAYCHHME CTaTyca aKTUBUPOBAHHOIO KOHTPAKTa MEHSETCS Ha
Activated («AKTHBHpPOBaHO»), a CaM KOHTPAKT CTAHOBUTCS JOCTYIIHBIM TOJIBKO JJISI YTEHUS.
AKTHUBHPOBaHHbIE KOHTPAKThl HE MOTyT ObITh M3MeHeHbl. KoHTpakT co cratycom Activated
(«AKTHBHPOBAHO») MOXKET OBbITh YJaJIEH TOJBKO IOJIb30BATEISIMU C MOJIHOMOUYMEM «Y ajeHHe
AKTUBUPOBAHHBIX KOHTPAKTOB.

OTtnpaBka 3anpocoB Ha yTBep K/AeHUe

UYroObl OTHPaBUTH 3alPOC Ha YTBEP)KIACHHWE KOHTPAKTa, BBIMOJHHUTE yKa3aHHbIE HUXKE
JICHCTBHSI.

Bribepure KOHTPAKT.

Haxwmure kHonky «Co31aTh» B CBSI3aHHOM CITUCKE «3alpoChl Ha YTBEPKIACHUEY.

Bribepure coTpyaHHMKa, KOTOPOMY JIOJDKEH OBITh OTIIPaBIJIEH 3ampoc (B JaHHOM cCiydae
UMeEEeTCs B BU/ly aKTUBHBIH 110JIb30BATEb CUCTEMBI).

Beenute 1r00bie KOMMEHTapUH K 3aIpoCy.

Haxxmute knonky «Coxpanutby. Cucrtema Salesforce oTmpaniiser seKTPOHHBIN 3apoc
Ha YTBEpXJEHUE BBHIOpAaHHOMY IMoOJyyaTento. UToObl MPOCMOTPETh KOHTPAKT, HEOOXOANMO
BbIOpaTh CCBUIKY, J00aBI€HHYI0 B COOOIIEHHE »5J. MOoYThbl. YTOOBI MNPHUHATH KOHTPAKT,
HEOOXOIMMO HaXaTh KHONKY «YTBepAMTb». UTOOBI OTKIOHUTH KOHTPAKT, CIEAYeT HaxaTb
KHONIKY «OTKJIOHUTBH». Bce 3ampochl Ha yTBEpXAEHHUE OTCICKHUBAIOTCS B CBSA3aHHOM CIHCKE
«3ampocel Ha yTBEPKACHUEY.

8. Co3paiite MpoayKThl, KOTOphIE Ballla komMnaHus mpeyiaraetT CBOMM KJIHMEHTaM U
CBSDKHTE MX C COOTBETCTBYIOIIMMU Mpaiic-mucTamu B cucteme Salesforce.

IIpoaykThl — 3TO OTHENbHBIE NpPOJaBaeMble 3JEMEHTHI B BO3MOXHOCTAX U CMETax.
Kaxxaplii NpoayKT MOYKET HaXOJUTHCS B HECKOJIBKUX Pa3IMUHBIX Mpalic-JIMCTaxX MO pa3IndHbIMU
neHamu. [IponykT, ykazaHHBIA B Ipaiic-TUCTe, U CBA3aHHAS C HUM I[€Ha Ha3bIBAIOTCS 3aHChIO
npaiic-nmucra. [IpoaykTel 1 3amucu NEpEUncIeHbl B CBs3aHHOM crnucke «IIpogykTsl» Ha
CTpaHHLIE CBEIECHUH O BO3MOKHOCTH U CIHCKE «IJEMEHTbl CTPOKHM CMEThl» Ha CTpPaHHULE
CBEICHMM O cMeTe. DTU CBSI3aHHBIE CIIMCKM MOTYT MCIIOJIb30BaThCS AJI CBSI3bIBAHMS IIpaiic-
JIMCTOB C BO3MOXKHOCTSIMHU WJIM CMeTaMH, 100aBJIE€HUS WIN PEIaKTUPOBAHUSI MPOJTYKTOB, a TAKKE
CO3aHUS UM PEAAKTUPOBAHUS PAaCIIMCAaHUH IS IPOJLYKTOB BO3MOXKHOCTH.

IIpaiic-meThI coaepkaT MPOAYKTHI U CBSI3aHHBIE C HUMU LIEeHbI. Ka)KIbIi MPOyKT BMECTE
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C IIEHOM SIBJIAETCS 3aMKChIO Mpaiic-ucTa. MOKHO UCIOIB30BaTh CTAHIAPTHBINA MPaiiC-TUCT WU
co3jaBaTb  HacTpauBaemble  mpaic-iucTel. CTaHOapTHBIM — Npaic-TUCT,  CO3JaBacMblil
aBTOMAaTHUYECKH, COAECP’KUT OCHOBHOM CIIMCOK BCEX MPOJYKTOB M CTaHIAPTHBIX LI€H, HE3aBUCUMBIN
OT HaCTPaUBAEMBbIX IIPAC-TUCTOB, B KOTOPBIX OHU COJIEPIKATC.

YroObl 106aBUTH HOBBIE IPOJYKTHI, BBIIOJIHUTE YKa3aHHbIC HUXKE CHCTBHUA:

1. Bribepure nynkr «IIpoaykT» B packpsiBatomiemcs cnucke «Coznarb...» Ha
OOKOBOM NaHeIn WIN HAXXMUTE KHOIIKY «Co31aTh» B CBA3aHHOM ciiucke «HenaBHue NpoayKThI»
Ha HayaJbHON CTPaHULE MPOJYKTOB.

2. Breaute ums npoaykra (coznaiite 5 nmpoaykroB: Salesforce, MS Dynamics CRM,
1C:CRM, Oracle Siebel CRM, SAP CRM).

3. BBenute [OMoNIHUTENBHBIE CBEAEHUS O TMPOAYKTE — KpaTKO HpPUBEAUTE
XapaKTEPUCTUKY Ka)KJI0T0 MPOTyKTa.

4. Haxxmute kHOnKy «COXpaHHUTDh M 100aBUTh LEHY», YTOObI COXPAaHUTh IPOLYKT U
BBECTU CTaHJApPTHYIO LieHy. [[nst Toro, uroObl naHHas IieHa cTaja JOCTyIHa JJs HPOAYKTOB,
N00aBJIEHHBIX B BO3MOXHOCTH, CMEThl MJIM JIPYI'M€ HAacTpauBaeMble IPaNC-JIUCTbI, YCTAHOBUTE
(braXoK KAKTUBHO».

9. lo6aBbTe CO3IaHHBbIC POAYKTHI B IPAHC-JIUCT, BO3MOKHOCTb U CMETY.

UYrtoObl BEIOpATh Mpaic-mucT AJs 100aBICHUs IPOAYKTa, HAKMHTE KHOTIKY «/[00aBUTDH B
nparic-JamceT» B cBA3aHHOM cnucke «IIpaiic-mucTby Ha cTpaHule cBeleHui o mpoaykre. [lanHas
KHOIIKa JOCTYIIHA TOJILKO B TOM CiIydae, eCJIM IPOIYKTy Ha3HaueHa CTaHJapTHas LieHa

[IpenBaputensHo co3faiite HOBBIM mpaic-nucT. st 3Toro 3aiiaute Ha BKIAAKY
IIpoaykTsl > YnpasJienue npaiic-jiucramMu, HaxmuTe KHOnKy Co3aaTh, HANMUIIUTE UMS IIpaiic-
mucta (CRM). Beibepute co3iaHHble paHee IPOAYKThI U 100aBbTE UX B IPANUC-JIUCT.

10. C momomipio CHENUagbHBIX MIA0JOHOB CO3JAiTe HOBYIO CMETY — MJIsi 3TOTO
[I0CJIEI0BATENIbHO BbIOEpUTE NMYHKTHI Mmsa noavsosamens > «Hactpoiika» > «Hactpouts» >
«Cmetb» > «lllabnonbr». Haxmure kHonky «Co3gaTb» U BbIOEpUTE TOTOBBIN I11a0JIOH
(Hanpumep, «CTaHIapTHBIN 1A0I0HY»), KOTOPBIM OyJIeT MCIOJIb30BaThCs I CO3AaHUs HOBOTO
mabioHa. Beeaute mmsa HoBoro mabnona (Cmera 1). B penmakrope 1m1aGnoHOB mepeTamiuTe
HY>KHBIE 3JIEMEHTHI, a 3aTeM J100aBbTe He0OX0AUMbIe cBeAeHUs. UTOObI 100aBUTh...

MOJIE CMEThl WMJIM TOJsI CBA3AHHBIX OOBEKTOB, IMEpeTaluTe KOMIOHEHT «Pazgen» u
N00aBbTE B HETO MOJIS;

TEKCT, JOCTYNHBIA JUIsl PEJAaKTUpPOBaHUS M (OpMATUPOBaHUS (HAPUMEp, CPOKU H
yCIIOBHS), TepeTamuTe KoMInoHeHT «Ilone Tekcra uimm n300pakeHus»;

n300paxkeHue (Hampumep, JOTOTUIl KOMIIaHUN), HepeTamure koMrnoHeHT «[lone Tekcra
WIN N300paKEHUS;

TabJIMIly OJIeH CMETHI UJTH TT0JIEN IPpyroro 00beKTa (Halpumep, 3J1EMEHTa CTPOKH CMETHI),
BOCIIOJIb3YHTECH KOMIIOHEHTOM «CIIUCOKY.

CTpykTypa peaakropa madjJ0HOB CMeThI

PenakTop 1mabioHOB COCTOMT M3 JBYX yacTeill: maiaurpa (BBepXy) M MakeT mIabjoHa
(BHU3Y).

[TasuTpa COAEPKUT DIEMEHTHI, KOTOPhIE MOTYT OBITh JOOaBJIEHBl B MakeT (Hampumep,
CIIUCKH U pa3Jienbl), a TAKXKe MOJIsl, KOTOPhIE MOTYT ObITh 100aBJIEHBI B pa3/IeIbl.

YroObl pa3BepHYTh WM CBEPHYTh MAJIUTPY, MIEIKHUTE 3HAYOK , PacIoJI0XKEHHBIN 10T
MAJIATPOH.

B neBom cronbue BeiOepuTe 00BEKT At OTOOpaXKEHUS ero MoJsiel Ha MaluTpe.

UToOBI OBICTPO HANTH HA TATUTPE HYKHBIE JIEMEHTHI, BOCTIOIB3YHTECH TT0JIeM «BBhICTpHhIit
TIOMCKY.

Pa6ora ¢ perakTopom madJI0HOB CMeThI

YroObl 706ABUTH I€MEHT B MIA0JIOH, IEPETAIUTE HYKHBIN SJIEMEHT U3 MaJIUTPHI B MaKeT.
UroObl 100aBUTh WJIM H3MEHHMTH MOPSJIOK OTOOpa)KEHUS MOJiell CMEThI, BOCIOJIb3YyHTECh
paszzaenoM. UtoObl co3aaTh TabIuIly, COAEPIKAIILYIO MO IPYroro o0bekTa (HarpuMep, IeMeHTa
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CTPOKHU CMEThI), Bocmoib3yiitech crnuckoMm. KommoneHT «llome Tekcra wim m300pakeHUs»
MO3BOJISIET JO0ABIATH TEKCT HIIM 3arpyKaTh U300pakeHue, HanpuMep, JOTOTUI KOMIIaHHH.

UtoOBI BBIOpaTh HECKOJIBKO OTIEIBHBIX MOJICH, BOCIONB3yiTech komOuHarmeir CTRL +
mendok. YToObl BEIOpAaTh HECKOJIBKO CMEXKHBIX TOJIEH, Bocob3yiitech komOunamuein SHIFT +
HIETYOK.

Uro0bl ynaauTh 3JEMEHT U3 MAaKeTa, NEPETaIlUTe HY>KHbBII 3JIEMEHT Ha HaJUTPy WIH
HaBEJIUTE yKa3aTellb MbIIIU Ha €0 3aroJIOBOK U HIEJIKHUTE 3HAYOK.

UYroObl 3aroioBoK He oToOpaxkaics B mabioHe wiu nokymeHTe B (opmate PDF,
yctaHoBUTE Gu1akok «CKpBITh 3ar0JI0BOK» MPU MEPETaCKUBAHUU pa3/ela.

B mo6oMm pazgene (Bkitouyash BEpXHMM M HUDKHMNA KOJOHTHUTYJBI) MOKHO H3MEHHTH
KOJIMYECTBO CTOJIOLIOB U CIIOCOO BBHIPAaBHUBAHMSI TIOJIEH, @ TAKKE CKPBITh UM OTOOPAa3UTh METKU
noseii. lllenkHuTe 3Ha40K U BHECUTE HEOOXOAUMEBIC U3MEHEHHUS.

UToOBl OTMEHUTH WIIM MTOBTOPHUTH JIeHCTBUE, MIENKHUTE «OTMeHUTHY Uil «[loBTOPUTH)»
COOTBETCTBEHHO.

UroObl M3MEHUTH CBOMCTBa JHOOOrO0 KOMIIOHEHTAa MAaKeTa, ABAKIbl IIETKHUTE €ro
3aroJiIoBOK.

Urto0Obl neperMeHoBaTh Ma0IoH, HeNKHITE «CBoiicTBA 1a0JI0HA CMEThI».

Jljig ipeBapuTEIBLHOr0 IPOCMOTpa 1abJI0HA HAXKMUTE KHONIKY «COXPaHUTD U OTKPBITH
NpeABapUTEIbHBII POCMOTP.

Uro0bl COXpaHUTh M3MEHEHHS M MPOJOJKUTH PENAKTUPOBAHME IIA0JOHA, LIEIKHUTE
«bbIcTpOE coxpaHeHHe».

UT0oOBI COXpaHUTh U3MEHEHUS U 3aBEPUINTH PEAAKTUPOBAHUE 1A0J0HA, HAXKMUTE KHOIIKY
«Coxpanutby». [Ipexne yem 3akpbITh 11A0JOH, HaXMHUTe KHONKY «CoxpaHuTbh». OTKpoOiiTe
ctpanuny «l11aGnoHbBI CMEThI» U IEIKHUTE CCUIKY «AKTUBUPOBATHY.

11. YroOsl BbIOpaTh MNPOAYKT JUisi 100aBIEHUS B BO3MOXKHOCTb, HAKMUTE KHOIKY
«/lobaBuTh npoaykT» B cBsA3aHHOM cnucke «IIpogykTsl» Ha cTpaHMlle CBEIEHUH O
BO3MOXHOCTH. YTOOBI BEIOpATh NPOIYKT IS 100ABJIECHUS B CMETY, HAKMUTE KHONKY «/00aBUTH
3JIeMEeHT CTPOKH» B CBSI3aHHOM CIMCKE «DJIEMEHTBI CTPOKU CMETBD» Ha CTPAHMIIE CBEJCHHUH O
cmere. [IpocMoTpuTe mpalic-IMCT U pacnedyaTanTe ero.

12. Co3zpaiite cranapTHOE pacnucanue 10xoA0B (puc.3). Ha HavanbHOM cTpaHuie
poaAyKTOB BbiOepuTe npoaykT. Haxxmure kHonky «IlpaBka» cripaBa oT Haanucu «CBeeHUS O
IPOAYKTe». 3ajaiiTe mapaMeTpsl paclyucaHus:

THUII — Pa3JeJINTh CYMMY Ha HECKOJIBKO BBIILIAT;

MIEPHOJ] BBIMJIATHI — €KEMECSIUHO;

KOJIMYECTBO BBIILIAT — 12.

13. Haxwmure kHONKY «COXpPaHUTBY.

IIpumepsl

Crnenyrome npuUMeEpbl WIUTIOCTPUPYIOT HECKOJIBKO pacHpOCTPAaHEHHBIX BapHaHTOB
MCIIOJIb30BaHUs CTAHIAPTHBIX PaCIMCAHUM.

Toabko cTaHAapTHOe pacnucaHue 0X0A0B. Bama kommaHus (IOCTaBUIUK YCIYT
apeHIbl MPUIIOXKEHUH ) POIaeT roJI0BbIE JTUIIEH3UH Ha MPOXyKTHI 1o 1eHe 1 200 py6ueit 3a oqHy
munensuio B roj. Korma 3aka3uuk MoKymaeT JIMIEH3WH, BCE JIMLIEH3UHM €My MPeOoCTaBISIOTCS
cpazy, Ipy 3TOM JIOXO/]I BBl OyZIeTe MoJIyyaTh ekeMecsiuHo. B 3TOM citydae B pacniiicaHuu J0XO00B
HEO0OXOJMMO YCTaHOBHTH clieAyrolue 3HadeHus: « Tum pacnucanus 10xoaoB» — «Pa3nenutsy,
«Ilepuox Beimar npubbu» — «ExxemecsuHo», «Uucno BwiuiaT npudbuim» — 12. Ipu
MCIOJIb30BaHUU ATOrO CTAaHAAPTHOTO pACHUCAHMS JI0OXOJOB areHT M0 MpojAa)kaM Ipojaer (Ha
OCHOBe BO3MOXHOCTH) 15 mapta 200 nuuensuit no nene 1200 pyOuneii 3a auueHsuto B roj. Bee
200 nmurneH3ui «oTrpyx)atorcsi» 15 mapra. O0mmii rogoBOM J0X01 IS MPOoAyKTa coctaBiseT 240
000 py6neit (200 nmuuensuii, ymHoxkeHHbie Ha 1200 pyOneli 3a kaxayr B rof). Pacmucanue
JIOXOZI0OB aBTOMATHYECKHU pa3/IeIUT CYMMApHBIN JT0XOJ Ha exeMecsuHble BoIuIaTel mo 20 000
pyOueii 15 gyrcna kaxaoro Mecsia B TeYSHHE rojia.
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Toabko cTanAapTHOE pacnucaHue 00beMOB NPoAYyKIUK. Bara kommanus (MMOCTaBITAK
MEAMIIMHCKOTO 000pYJOBaHUs) MpoAaeT si3bikoaepkarenu mo 10 pyOreit 3a ymakoBky. Kax
MpaBUJIO, Y Bac 3aKJIKOYEHBl TOJOBBIE KOHTPAKTHI C MEIUMLUMHCKUMHU YUYPEKICHUAMH Ha
©KEMECSUHYI0 TIOCTaBKy YHAKOBOK C MPOAYKTOM. B 3Tom cimyuae B pacnucanuud 0OBEMOB
MPOAYKIIMH HEOOXOIMMO YCTaHOBUTH

crenytomme 3HaueHus: «Tunm pacnucanuss 0o0beMOB mpoayKuum» — «lloBTOPATHY,
«Ieprop BeIIIATHI IO KOJIMYECTBY» — «EkeMecssuHO», «HUCII0 BBIILIAT 110 KOIUYECTBY» — 12.

[Ipu MCHONB30BaHUHU 3TOTO CTAHIAPTHOTO PACIUCAaHUA OOBEMOB MPOAYKIMH areHT IO
mpojiaykaM MpojaaeT (Ha ocHoBe Bo3MokHOCTH) 1 stHBapst 1000 yrakoBok npoaykra. Pacnucanue
00bEMOB aBTOMATHUYECKH €O3/1acT 12 exeMecsyHbIX BhILIAT 10 KonnuecTBY (mol1000 ymakoBok
KaxJ1ast) ¢ oommm oobeMoM peanm3anuu 12 000 ynakoBok. CyMMapHBIN 10X0]] OT UCIIOJIb30BAHUS
ATOM BO3MOXHOCTH TOJICYMTHIBACTCS Ha OCHOBE LIEHBI 32 €IUHHIY M OOILEro KOJIMYeCTBA U
coctapisieT Ha 1 ssuBaps 120 000 pyOaeii.

CranpapTHble pacniicaHusi 00beMOB IPOAYKIMHU U 10X0/10B. Baiia npou3BoacTBeHHas
KOMIaHusi npojaeT uzfenus no 10 pyOmed 3a mTyky. B Takoil cuTyanuu, Kak MpaBuUio,
3aKJIF0YAI0TCS FOJI0OBBIE KOHTPAKTHI Ha €KEHEAEIbHYIO0 IIOCTABKY U3/EJINH.

[Ipu 3TOM 3aKa3uMKHM PACCUMUTHIBAIOTCS 3a MPOAYKLHUIO €XKEKBApTaIbHO. B 3TOM ciyuae B
pactiicaHuu O0OBEMOB NPOAYKIUMH HEOOXOIUMO YCTaHOBUTH ClIeAyIOmMe 3HaueHus: «Tum
pacnrcanus o0beMoB mponaykium» — «lloBropatb», «lleproj BBIIATEI MO KOJIUYECTBY» —
«ExenenenpHo», «Yucao BBILIAT MO KOJUYECTBY» — 52. A Takke B pacHUCaHUU JI0XOJI0B
YCTaHOBUTH clefyrone 3HadeHus: «Tun pacnucanus poxomoB» — «Paznenuts», «llepuop
BBIMJIAT TPUOBLIN» — «ExkekBapTanbHO», «HUCTO0 BBIIIAT MPHOBLTI — 4.

Hcnonb3ys 3TH cTaHIapTHBIE pacnucaHus 0O0BEMOB MPOIYKIMH, areHT MO MpojakaM
npozaet (Ha ocHoBe Bo3MokHOCTH) 2000 usnenuit 1 ssHBaps. Pacnucanue o0beMOB MPOIYKIUU
MPUMEHSETCA MEPBbIM U IUIaHUpyeT oTrpy3Ky 2000 m3nenuii KaxxIyr HEAEN0 B TEUEHHUE roja.
[Ipu stom o60mumii o6vem mnpoaykuuu cocraBut 104 000 wuszpenuit. CyMmapHBIA JOXOJ
paccuMThIBaE€TCS Ha OCHOBE IICHBI 3a €AMHHUILy M 00LIero konuyectsa uzgenuil. IlomydeHHbIi
cymmapHblid joxon (1 040 000 pyOneit) nenurces 3aTeM Ha KBapTajibHble BbIuIaThl 1o 260 000
pyOuieit kaxxaasi.

14. [locne noanucanusi KOHTPAKTa HEOOXOIUMO c(HPOPMHUPOBATH UTOTOBYIO CMETY. UTOOBI
BKJIFOYUTH CMETHI JIJIsl OPraHU3allU1, BHITIOJIHUTE YKa3aHHbIE HIXKE IEHCTBUS:

MOCJIEIOBAaTENIbHO  BBIOEpUTE TYHKTHI Mwmsa noavsosamens > «Hacrtpoiikay >
«HacTtpoutp» > «Cmern» > «llapameTpbi».

BbIOEpUTE MapameTp « BKIIOUUTH CMETHI.

HaXMUTE KHOTIKY « COXPaHHUTBY.

BbIOEpUTE mMapamerp «MakeT BO3MOXKHOCTH» [UIsl OTOOpPa)KEHHUsS! CBSI3aHHOTO CIHCKa
«CMeTh» B CTaHJAPTHOM MAKETE CTPaHUIIBI BO3MOKHOCTEH.

JIOTIOJIHUTENBHO BbIOEpUTE MapameTp «/lo0aBUTH K HAcTpOWKE JIMYHOTO CBA3aHHOIO
CIMCKa TOJIb30BaTeNel», 4YTOObl J00AaBUTH CBA3aHHBIM CMUCOK «CMETB» BO BCE MAaKeTh
CTpPaHHULIbI BO3MOXKHOCTEH, HACTPOEHHBIE MOJIb30BATEISIMHU.

JUTSI 3aBEPIICHUS] HAXMUTE KHONIKY « COXpaHUTDBY.

Kpurtepun oneHuBaHus HHAUBUAYATbHOI0 TBOPYECKOI0 3aJaHUS

3amuTa UHAMBUAYAJIbHOTO 3a/aHusl MpoUcXoguT B (opme ortyera. Otyer
IPEOCTaBIIsAETCS B MUCbMEHHOM hopme. OH T0KEH COCTOATh U3 CIIEAYIONIMX YacTeu:

Ha3BaHHE PabOTHI;

3aJjaHKe Ha BHITIOJHEHUE paboThI;

mJ1aH (METOMKA) BBITTOJTHEHUS paOOTHI,

CKPHMHIIOTHI IPOTPaMMBI [0 KXKAOMY 33JJaHUI0 J1a0opaTopHOil paboThI;

BBIBOJIbI O IOJIYYEHHBIX 3HAHMUSX U MPAKTUYECKHX HAaBBIKaX B IPOLECCE BBHIMOIHEHUS
1abopaTopHOil paboTHI.

OneHka no HHAMBUAYAIBHOMY 33/IaHUIO CKJIAJIBIBAETCS U3 TPEX COCTABIISIIOIINX:
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TpeaBapUTEIIbHAS TTOATOTOBKA;

BBITIOJIHEHUE MPAKTUYECKOMN YacTu paboThI;

Ka4ecTBO CPOPMYITMPOBAHHBIX BBIBOJIOB IO PabOTE, MOHUMAHHUE MPAKTHIECKOTO 3HAYCHHS
IpO/ICTaHHOM PaboTHI.

3aga”re OLEHUBAETCS MAKCUMAILHO B 18 0auIoB.

8. PACITIPEJAEJIEHUME BAJIJIOB, KOTOPBIE IIOJIYYAIOT OBYUYAIOIIHUECSA

OO6miasi olleHKa 3HAHWKA OOYYAIOIIMXCS MO JUCHUILIMHE TpoBoauTces mo 100-6amipHOo#
[IKAJIEC COTJIACHO TaKMM KPUTEPHUSIM, IPUBEICHHBIM B TabmuIe Hike. OpraHn3anuoHHO-y49eOHast
pabota oOydJaromierocs B ayJAWTOPHUU OILICHMBACTCS HA OCHOBE TAaKHUX KPUTEPHUEB Kak
MOCEIIAEMOCTh 3aHITHH, aKTUBHOCTH BO BPEMs MPOBEIACHUS JICKIIMOHHBIX U MPAKTUYECKUX
3aHATUH (BOMPOCHI JIEKTOPY IO TEeME JIGKIIMOHHOTO MaTepHalia, ydacThe B OOCYKICHUU
IPONJEHHOI0 MaTepuaia, pellieHue 3a7ad ¥ CUTyaluil y JOCKH U T.IL.).

ConepxaresibHbIe MOAYJIH Bun pa6otsl banabl
OpranuzannoHHO-yueOHast paboTa CTyIeHTa B 10
ayJIMTOPUU

CozepsKaTenbHbIH MOLYIb 1 CamocrositenpHas padbora 10
MonyibHast KOHTPOJIbHAS padboTa 20
Hroro 40
OpranuzannoHHO-yueOHast paboTa CTyIeHTa B 10
. ayIuTOpUU
Conepaxarennupiit MOy.1H 2 CamocrosiTenpHas padbora 10
Hroro 20
IK3aMeH 40
OO0muii utor 100

CootrBeTcTBHE 0A/1JI0OB OLICHKE

Ornenka 1o nATHOAUILHOM HIKaje
KomuuectBo 6anioB u3 "
100 ECTS Ok3ameH, TuddepeHpoBaHHBIN 3auet
3a4eT

90-100 A OTJIMYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C XopotHo 3a4TCHO
70-74 D 3a4TEHO
60-69 E YAOBIETBOPUTEIHHO SavTemHo
35-59 FX HE 3a4TECHO

0-34 F HEYJI0OBJIETBOPUTEIHHO e 3a9TeHo

9. OBECIIEYEHHME OBPA30OBATEJIBHOI'O ITPOIECCA IS JIUIL C
OI'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbsSA 1 UHBAJIM1OB

B xone peanuzauuu JUCIUIUIMHBI UCHIOJIB3YIOTCS CIAEAYIOIIME AOTOIHUTEIbHBIE METOIbI
00y4eHUs1, TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M TIPOMEKYTOUYHOM aTTeCTAllMK O0YyJYaroImnuXCcs B
3aBUCHUMOCTH OT UX UHIUBUAYATHHBIX OCOOCHHOCTEH:

1) nmst cinensix U CIIa0OBUIATITNX

— Jnekuud OGOPMIISIOTCS B BHJE DJIEKTPOHHOTO JOKYMEHTA, JOCTYIHOTO C TOMOIIBIO
KOMIThIOTEPA CO CIEIUATU3UPOBAHHBIM TPOTrPAMMHBIM 00ECIICUCHHEM;
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— JUIA BBITIOJHEHUS 3aJlaHusl TIPU HEOOXOJMMOCTH TPEIOCTABIISICTCS yBEITUYHBAIOIICE
YCTPOHCTBO; BO3MOXHO TAK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMYUBAIOIINX YCTPOUCTB;

— THUCHMCHHBIC 3aJIaHMsI OPOPMIISIOTCS YBEIIMYCHHBIM IPUPTOM.

2) s TIYXHUX ¥ cIa00CTBIIIATHX:

— JeKIMH OQOPMIISIOTCS B BUJIE AIIEKTPOHHOTO JOKYMEHTA;

— THCHMEHHBIE 33JJaHHS BBIOJIHAIOTCS Ha KOMITBIOTEPE B MUCbMEHHOM (hopme;

— 9K3aMeH MPOBOAMTCS B MMCBMEHHOM (hOpMe Ha KOMITBIOTEPE; BO3MOXHO ITPOBEIICHHE B
dbopMe TecTUpOBAHHSI.

3) ans U1 ¢ HApYIIEHUSIMUA OTIOPHO-JIBUTATEIILHOTO arlapara:

— JeKuuu o(OPMIIIOTCS B BHUJAE AJIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C IOMOIIBIO
KOMIThIOTEPA CO CHEIHATH3UPOBAHHBIM ITPOrPAMMHBIM 00eCTICUeHHEM;

— MHCHMEHHBIE 33JJaHHS BBIOJIHSAIOTCS HA KOMIIBIOTEPE;

— 9K3aMeH U 3a4€T MPOBOJISATCS B yCTHOW (pOpME MITH BBITTOHSAIOTCS B TMCBbMEHHOM opme
Ha KOMITBIOTEpE.

[Tpu HEOOXOIMMOCTH MPETyCMATPUBACTCS YBEITUMYCHUE BPEMEHH JJIS IIOATOTOBKU OTBETA.

[Iponienypa  mpoBeACHHST  NMPOMEXKYTOYHOM  aTTecTalll Il OOyYaroUIuXcCs
YCTaHABJIIMBACTCSI C YY6TOM HMX HMHIUBUAYAIbHBIX TCHXO(DU3MYECKHMX OCOOCHHOCTEH.
[TpomexyTouHas aTTecTalus MOXKET IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[IpoBenenne mpoueAypbl OIEHUBAHUS PE3YJIbTaTOB OOyYEHHUS JIOMYCKAeTCs C
UCTIOJIb30BaHUEM JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.

ObecnieunBaeTcst 10CTyN K MHPOPMAIIMOHHBIM U Oubnuorpadudeckum pecypcam B CETH
WuTepHer Uit Kaxkaoro oOydaromierocs B (GopMmax, aJaNTHPOBAHHBIX K OrPaHUYEHUSM HX
3JI0POBbSI U BOCIIPUATHUS HH(DOpMAIUH:

1) anst crnensIX U CIIaOOBUISIINX:

— B IeYaTHOU (opMe YBEIMYCHHBIM HIPUPTOM;

— B (JopMe 3IEKTPOHHOTO TIOKYMEHTA;

2) TSl TIIyXHUX U CIa00CBIIIANINX

— B TIeYaTHOU hopme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

3) g 00y4aroImKXCs C HapYLUIEHUSIMHU OITOPHO-/IBUTaTEJILHOTO alapara:

— B Ie4aTHol popme;

— B (hopMe 3IEKTPOHHOTO TOKYMEHTA.

10. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O ITPOLHECCA

VYuebHble 3aHATUA mnpoBoAsATcs B 7-M u  5-m kopnycax Jonl'Y (r. Jloneuk,
yi. Yentockuniies,186; 1896). [ns mnpoBeneHUs JEKIIMOHHBIX M TPAKTUYECKUX 3aHSATHI
TpebyeTrcst ayauTopus, o0OpyJOBaHHAs MEJIIOBOW MM MAapKEPHOM JOCKOW, MYJIbTHUMEIMHHBIN
IPOEKTOp M JKpaH, HOYTOYK, KOMIUIEKT y4yeOHOHl MeOenu njsi CTyIEeHTOB, pabouee MeCTo
npernojiaBaTess, Bbixo B IHTepHeT — MpoBOIHON WK ¢ Ucnoib3oBaHueM Wi-Fi.

Jlis caMOCTOSITENIbHOM paboOThl HCIIOJIB3YIOTCS TEKCTOBBIE U DJIEKTPOHHBIE PECYPCHI
HayuHoli OMOAMOTEKM YHUBEpCUTETa U JPYTUX DJIEKTPOHHBIX OMOIMOTEUHBIX 0a3 JaHHBIX,
y4eOHO-METOIMUECKOe 00ecTieueHne, MPEACTaBICHHOE B YIEOHO-METOANIECKOM KaOuHETe 7-TO0
koprryca (aya.103).

OOyyaromuecs HMMEIOT BO3MOXHOCTh HCIIOJIb30BaTh y4eOHbIE MaTepuaibl 110
JTUCLUIUIMHE, pa3MelieHHble Ha miargopme Moodle IlenTpa aucTaHIMOHHOTO 00pa3oBaHMA
skoHOMUYecKoro (axynpreta «JdoHI'Y». Ilpu wu3ydeHMHM JAMCHMIUIMHBI MPUMEHSIOTCS
3IIEKTPOHHOE 00Y4YeHHE U JUCTAHIIMOHHBIE 00pa30BaTeIbHbIE TEXHOJIOTHH.

11. PEKOMEHAYEMAS JIMTEPATYPA

11.1. OcHoBHas JuTEpPaTypa
1. Wbparumxanunosa, T.B. VYnpasnenue mnponaxkamu: yuyeOHoe mocoOue st
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6akanaBpuarta. / T.B. Uoparumxamunosa. — [Jorernk: ®I'6OY BO «/lonl'Y», 2023. — 120 c.

2. Wbparumxanunoa, T.B. VYmpaBnenwe mnpomaxamu: y4eOHO-METOAUYECKOE
nocobue s 6akanaBpuata. / T.B. MOparumxanuinosa. — Jlonernk: ®I'BOY BO «Jlonl'Y», 2023.
—100 c.

11.1. JomoaHuTEIbHAS JIUTEPATYPA

1. bapkan, JI.U. Yopasnenue nponaxamu/ J[.W. bapkan. — CII6.: m3gar. nom CaHKT-
[TerepOyprckoro roc. ya-ta, 2007.— 908 c.

2. Beprorpanos, B. Ynpasnenue npogaxkamu. — 2-e uzz. — CII0. : [lutep, 2011. — 236 c.

3. BecenoB, A. Opranuzamusi OTJena IMPOoJax: CUCTeMHBIA monaxon/Annpeit Becenos,
Maxcum ['opbaueB.— U3n.2-e.-PocroBn//l:@ennkc, 2014.— 175 c.

4. Beromko, ['.B. Ponb wuccienoBaHus B3aMMOOTHOIICHUH C TOCPEAHUKAMU B
JESATEIIbHOCTH IIPEAIPUATHSI, DKOHOMHKA U YTIpaBJIEHHUE: HOBBIE BbI30BHI U niepciieKTuBbl. 2010. —
Ne 1. - C. 245-249.

5. Mxo0606ep, . [Ipomaxu u ympapiieHue TpogakaMu [ DIIEKTPOHHBIN pecypc]: yueOHoe
nocobue g By30B/ Jxo06ep /., Jlankactep J[>K. — D1eKTpoH. TEKCTOBbIE AaHHBbIE. — MoOCKBa:
IOHUTHU-TAHA, 2017. — 621 c. — Pexxum gocrtyna: http:// www.iprbookshop.ru/81832.html. —
3BbC «IPRbooks»

6. Jlemncoa WM.H. VYmnpaenenue mnponmaxamu: YueObnuk / W.H. [lenucoBa. — M.:
N3natensctBo «CriyTHUK +», 2015. — 267 c.

7. Jlyknu P.M Ynpasnenue npogaxkamu [DnektpoHHbIN pecypc]/ Jlykud P.M — Dnextpos.
TEeKCTOBBIC jJaHHBbIe. — MockBa: Amnenuna IlaGmumep, 2017. — 216 c. — Pexxum moctyma:
http://www.iprbookshop.ru/68019.html. — 3BC «IPRbooks»

8. T'onmosa A.I'. YpaBnenue npoaaxamu [ D1eKTpOHHBIH pecypc]: yueOHuk/ 'onosa A.I'.—
DJNIeKTPOH. TeKCTOBbIe naHHble. — Mocksa: Jlamkos u K., 2017. — 279 c. — Pexum pocryna:
http://www.iprbookshop.ru/85129.html.— 3BC «IPRbooks»

12. ”H®OPMALMOHHBIE PECYPCBHI

1. Hayuynas 6ubimoreka JJoHEIIKOT0 HallMOHATILHOTO YHUBEPCHUTETA. — PexuM gocryna:
http://library.donnu.ru/

2. XKypnan «bpena-menemxmen» — Pexum nocryna: https://www.brand-management.ru

3. KoMmnerorepnas ncuxonuHreuctuueckas nporpamma « BAAJI-2000», ucrions3yemas
JUIsl pa3pabOTKU ¥ TECTUPOBAHUS UMEH A1 OpeHaoB — Pexxum nocryna: http://www.vaal.ru

4. Tloptan o 6u3Hece, pekiiaMe, MapKeTHHIe U Au3aiine — Pexum goctyna:
https://createbrand.ru/mags/identity/

5. The Branding Journal — Pexxum noctyna: https://www.thebrandingjournal.com/

6. Caiit xopniopatuBHoro ynpasierus (http://www.corpgov.net)

7. bubnuoreka KoprnopaTuBHoro ynpasieHus (www.thecorporatelibrary.com)

8. busHec-cioBapp — www.businessvoc.ru

9. XKypHan «9Oxcnep» — www.expert.ru

10. MIHCTUTYT UHBECTULIMOHHOTO pa3BUTHS. JucTaHonHoe Ou3Hec-o0pa3oBaHue Ha
6a3e UnTepHer - TexHonoruit. — www.idi.com.ru

11. Mapketunr MeHeKMEHT — www.mgmt.ru

12. HoBblil MEHEDKMEHT — WwWWw.new-management.info

13. IPOI'PAMMHOE OBECIIEYEHHUE

1. Windows 7 PRO (xopnoparuHas nunensus JJoul'yY Ne 46484614)

2. Microsoft Office (kopnopatusHas nuuen3us Joul'yY Ne 46472919)

3. Microsoft Visual Studio (suniensust nporpammsl Dream Spark ii1st BhICIINX y4eOHBIX
3aBEICHUI)

4. AwntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nmuuensuun GPL, Apache,
BSD nj1s1 cBOOOAHOTO MPOTPAMMHOTO 0OECTICUCHHS ).


http://www.iprbookshop.ru/81832.html
http://www.iprbookshop.ru/68019.html
http://library.donnu.ru/
https://www.brand-management.ru/
http://www.vaal.ru/
https://createbrand.ru/mags/identity/
https://www.thebrandingjournal.com/
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